
Spring 2018 Community Partner Options 
ENGL 399 

 

Community Partner Time Frame (all days and times are subject 
to change) 

African Community Education (ACE) Monday-Thursday, 3-5:45pm (for one 2-hour 
time block) 

Ascentria Care Alliance – Services for 
New Americans 

Monday-Thursday, 8:30am-5pm (for one 2-hour 
time block) 

Ascentria Care Alliance – Unaccompanied 
Refugee Minors Program  (for SPAN 301 
Students only) 

Wednesday 3:30-5pm 

Assumption Center Wednesday or Thursday from 2:30-4:45pm; 
Tuesday or Thursday from 10am-12pm 

Centro – Latino Elders Program Wednesday or Friday, 8:30am-12:30pm (for one 
2-hour time block) 

Southeast Asian Coalition (SEAC) Wednesday, Thursday, or Friday, 3pm-8pm (for 
one 2-hour time block) 

 
 
African Community Education  
http://www.acechildren.org/  
484 Main Street, Worcester, MA 01608 
Note: afterschool program meets at All Saints Church, 10 Irving Street, Worcester, MA 01609 
 
Staff Contact: 
Waitta Vainga, Volunteer Coordinator 
wvainga@acechildren.org  
508-799-3653 
 
Organization Description:  
The African Community Education Program (ACE) has a mission to assist African refugee and 
immigrant youth and families in achieving educational and social stability through access to 
academic support, leadership development, cultural expression, and community outreach in Worcester, 
MA. ACE focuses its attention on recent refugees and immigrants, especially those coming from 
countries of conflict. ACE students are English Language Learners with limited or interrupted formal 
education, are low-income, and adjusting to American educational culture. 
 
CBL Opportunities 
 
After School Program Volunteer: 
 
Our After-School program combines homework tutoring and extracurricular activities to provide 
students in Grades 5-12 with supportive, structured, enriched learning opportunities during out-of-
school hours. The goals of the After School Program: (1) provide a structured environment for students 
to receive academic support and assistance to complete homework & engage in academic enrichment; 

http://www.acechildren.org/


(2) provide interactive extracurricular and recreational activities that enrich students’ academic, social-
emotional, and physical well-being. 
 
Volunteers commit to at least 2 hours/week for at least 1 semester to serve as academic tutors and 
activity assistants. Volunteers assist students with their homework assignments, projects, and academic 
enrichment and guide them to become independent learners. Volunteers also assist extracurricular, 
gym, and leadership activities to guide students to engage in learning, demonstrate good 
sportsmanship, and develop positive leadership skills. Volunteers must be flexible to work with one 
student or in a small group as needed.  Volunteers may state preference for age/grade level and 
academic subject, which ACE tries to honor. 
 
When: Monday- Thursday, 3:00-5:45pm.  
 
Pre-service Requirements:  
Volunteer Application & Emergency Contact Form; CORI form & photocopy of photo ID; & attend a 2 
Hour New Volunteer Orientation 
 
Volunteers needed: 10-15  
 
Ascentria Care Alliance  - Services for New Americans Program 
http://www.ascentria.org/our-services/services-new-americans 
11 Shattuck Street, Worcester MA 01605     
Hours:  Monday – Friday; 8:30am – 5:00pm 
 
Staff Contact:    
Beth Singley, Resource Developer 
esingley@ascentria.org  
Office:  774-243-3027, Cell: 508-468-7622 
 
Organization Description:  
Ascentria Care Alliance is one of the largest social service organizations in New England.  Ascentria 
serves children, youth and families; persons with developmental disabilities, mental illness & deafness;  
refugees, including unaccompanied refugee minors; and older adults.   
 
The Services for New Americans program provides resettlement services for refugees of all ages fleeing 
conflict and oppression in their homeland.  We offer client-centered assistance that includes: Case 
management; Education classes & tutoring; Employment assistance; Legal Assistance; Microenterprise 
development; and New Lands Farm for refugee & immigrant farmers. 
 
CBL Opportunities: 
Ascentria hopes for a group of HC tutors (see ESOL Tutor and Computer Tutor) and will pick the time 
that works for most of the students’ schedules (most likely in the afternoon). If this time does not work 
for some students, students can serve as a Class Aide (see the Class Aide description below). Students 
are welcome to volunteer  for a 2-3 hour time block sometime Monday – Thursday during Ascentria’s 
regular hours. 
 
Education Class Aide:  The Education department offers a variety of classes, including ESL, ESL literacy, 
and ESOL on a variety of levels, Math, Financial Literacy, Computer Literacy, and Health Careers. New 

http://www.ascentria.org/our-services/services-new-americans
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students are assessed for their education level and assigned to the appropriate class. Education Class 
Aides assist the classroom teacher once a week with either a morning or afternoon class. Aides work 
under the direction of the teacher to prepare classroom materials and equipment and assist students 
with classwork as needed.  
 
ESOL Tutor: Ascentria clients have varying levels of English, education, and literacy.  ESOL tutors meet 
with clients once a week to provide one-to-one practice sessions for English language tutoring and 
homework help to improve the clients’ English skills.  
 
Computer Tutor: Ascentria has a new computer lab! Under the direction of the computer teacher, tutors 
will provide one-to-one assistance with clients who have varying levels of computer literacy. 
 
For all positions, volunteers will generally assist one time per week for 2-3 hours. 
 
Pre-service Requirements:  
Ascentria requires commitment and confidentiality regarding our clients. All volunteers/interns must fill 
out the Volunteer Application form, as well as a CORI background check, and attend an 
Orientation/training session Ascentria staff will review applications and select volunteers based on the 
needs of our clients.  Ability to speak other languages is a plus, but not required. 
 
Volunteers Needed: 2 
 
 
Ascentria Care Alliance - Unaccompanied Refugee Minors Program (for SPAN 301 students only) 
http://www.ascentria.org/refugee-youth 
 
Staff Contact:              
Kristen Simmarano 
ksimmarano@ascentria.org   
774-243-3065 (office phone) 
774-437-8895 (work cell) 
11 Shattuck Street, Worcester MA 01605 
 
Organization Description: 
Ascentria Care Alliance is one of the largest social service organizations in New England.  Ascentria 
serves children, youth and families; persons with developmental disabilities, mental illness and 
deafness; persons who are economically disadvantaged; refugees, including unaccompanied refugee 
minors; and older adults.  Unaccompanied Refugee Minors are children under the age of 18 who are 
resettled alone in the United States, without a parent, relative, or other responsible adult to take care of 
them.  The URM program is a long-term foster care program that serves youth with comprehensive 
services designed to assist with their resettlement and adjustment to their new culture, provide for 
them while they pursue educational goals, and prepare them for eventual independence. Services are 
tailored to the needs of refugee youth, blending their cultural identity with their new American 
environment.   
 
CBL Opportunities: 
Afterschool Tutoring Program 

http://www.ascentria.org/refugee-youth
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Meeting once a week, CBL volunteers provide homework help, English language tutoring, Spanish 
grammar and writing tutoring, and mentorship to the Ascentria youth.  The tutoring program meets on 
Wednesdays from 3:30-5pm at the Ascentria office.  The program needs approximately 10 tutors to 
work with Spanish-speaking adolescents.  Volunteers must be comfortable conversing and writing in 
Spanish and English.  Ascentria clients have varying levels of English, education, and literacy.  Ascentria 
requires a high level of commitment and confidentiality regarding our clients.  An outgoing personality 
will also be useful in this role in order to engage your partner effectively. An application and CORI 
background check are required and volunteers must attend an orientation session before beginning.  
Ascentria staff will review applications and select volunteers based on the needs of our clients.   
 
Pre-Service Requirements: Application Form, CORI, Orientation 
 
Volunteers needed: 4-6 
 
Assumption Center 
http://www.assumptionsisters.org/ 
16 Vineyard Street 
Worcester, MA 01603 
 
Staff Contact: 
Sr. Catherine Anne Soley, RA 
Sr. Mary Ann Azana, R.A. 
center@assumptionsisters.org 
508-767-1356 
 
Organization Description: 
The Assumption Center in Worcester is a ministry of the Religious of the Assumption.  In partnership 
with the parish of St. Peter-St. Andrew in the city’s Main South area, the Center  serves the various 
educational needs of the neighborhood through English as a Second Language classes for adult learners, 
after-school mentoring and literacy programs, the Kate O’Neill spiritual book library, Girls With DREAMS, 
GIFT Lecture Series and a Vietnamese summer camp.  In addition, the Center also sponsors a Knitting 
Circle and a community garden which involve many volunteers from around the city.  All the programs 
were founded by the Sisters and are carried out by the Sisters, AMAs and volunteers from Assumption 
College, Clark University and College of the Holy Cross as well as a good number of adults from the 
parish and the area. 
 
The headquarters of the Sisters’ lay volunteer program, the Assumption Mission Associates  (AMA), is 
housed at the Assumption Center. A project of the Religious of the Assumption since the 1950s, AMA 
has been particularly active in the U.S. since the 1980s. Since its move to Worcester in 2001, AMA-USA 
has sent approximately 100 young people to mission sites both overseas and in this country. Currently 
the AMAs serve with sisters in Worcester, MA and in Chaparral, NM in the USA and in the Philippines 
and England, internationally. 
 
In addition to the AMA office, the Center provides housing for the AMAs themselves, who live together 
in the Cana community along with other young adults who are committed to intentional living.  The 
Cana community shares meals and prayer regularly with the community of Assumption Sisters.  The 
AMAs offer service at Assumption Center, the parish of St. Peter-St. Andrew’s, and other neighborhood 
organizations that serve the disadvantaged.   
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Many of the people the Assumption Center serves are immigrants and or refugees. 
 
CBL Opportunities:  
MENTORING  
The Assumption Center runs an after-school mentoring program at St. Peter’s Church on Wednesday 
and Thursday afternoons from 2:30-4:45p.m. Children, ages 6-15, are paired one on one with college 
mentors who help with homework, reading, arts and crafts, games and much more. Since 1996 the 
mentoring program has provided a safe, supportive and fun environment for children to spend their 
after-school hours. 
 
ESL Tutoring 
Assumption Center ESL Classes at St Peter's Church, Tuesday and Thursday, 10a-12p. The program 
provides instruction in English as a Second Language to approximately 125 adult learners each year. The 
majority of our students are recent immigrants from all over the world.  In joining the learning 
community, you will gain insight into the struggles of our families to integrate into American society. 

Child Care : By providing supervision for their children, you will be facilitating the acquisition of 
English language skills for our parents. Without this service, they would not be able to attend 
our classes. The program accepts children ages 2 – 6. The ratio of children to care provider will 
be 2 – 1. 
Teacher: No second language skills are required, training will be provided. You would have three 
options: to teach a class of approx. 6 - 10 adult learners in our classrooms; to tutor one on one 
in our classrooms during our class time; or to tutor a student outside of our class space and 
time.  

 
Pre-Service Requirements: CORI Form and application (for ESL tutors only) 

 
Number of Volunteers Needed:  As many as possible for mentoring; two each day for tutoring (one for 
child care and one teacher) 
 
Centro – Latino Elder Program 
http://www.centrolasamericas.org/ 
11 Sycamore Street, Worcester, MA 
 
Staff Contact: 
Louise Jeffy-Dennis 
VP and Chief of Programs 
ljeffy@centroinc.org 
508-798-1900 x412 
 
Organization Description: 
Centro offers the highest quality of social services for the community today. Since 1977, we have 
provided superior service to our community and have assisted it in achieving its goals. Centro’s years of 
experience and commitment to excellence have earned us the reputation as the only Hispanic 
Community Service provider in the area. 
 
CBL Opportunities: 
Latino Elder Program 
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Centro Las Americas' Latino Elder Program serves as the last line of care and socialization for many low-
income Latino elders ages 60 to 93, who reside in the city of Worcester. Over 130 seniors living across 
the city are served on a weekly basis by this program.  From recreation and socialization to health 
screenings, advocacy, consumer protection and case management, this program offers support to active 
and frail elders many of whom have no other caregivers involved in their lives. 
 
In the Latino Elder Program students help clients with learning English or to understand basic computer 
skills. They also socialize with frail and isolated elders who need more community contacts. The elders 
are so happy to speak to young people who are learning to speak Spanish. The Latino Elder Program 
meets Wednesday, and Friday between 8:30a and 12:30p. Students must serve for a 2-hour time block 
during one of the sessions. 
 
Southeast Asian Coalition (SEAC), Youth Effect 
http://www.seacma.org/youth-effect 
484 Main Street, Suite 400 
Worcester, MA 01608 
 
Staff Contact: 
Marc Banzuela 
Youth Effect Program Manager 
mbanzuela@seacma.org 
 
Organization Description: 
The Southeast Asian Coalition of Central Massachusetts, Inc. (SEAC) was founded in 1999 and 
established as a non-profit agency in 2001 to address the lack of culturally and linguistically appropriate 
support services for Southeast Asian Immigrants in Central Massachusetts, which includes Laotians, 
Cambodians, and Vietnamese. SEAC's mission is to assist Southeast Asians in Central Massachusetts 
successfully integrate into mainstream society while maintaining their unique cultural identity. SEAC has 
developed a strong reputation both among members of our cultural community and with our partners in 
the community at large for being a trusted organization of first resort. 
 
Youth Effect provides a healthy environment and opportunities for youth to express themselves in 
positive direction. Youth Effect’s services encourage and promote youth participation in healthy 
activities, academic improvement, general assistance and youth guidance to become better leaders in 
our community. 
 
To assist in this mission Youth Effect provides many workshops, outlets, assistance and guidance for 
their youth to progress further into their future career and life goals. These activities are specifically 
designed to motivate their youth to acquire traits and skills to better one's self esteem and mental 
health as well as broaden their views to discover all the possibilities that await them in the future. Youth 
Effect strongly believes in keeping individual backgrounds and cultures close to the heart while 
expanding mental boarders to break the stigma that may be placed upon the Southeast Asian 
population by society.  
 
Youth Effect meets at SEAC on Wednesday, Thursday, and Friday evenings from 3pm-8pm. Youth Effect 
also has a rigorous line dancing program, and several youth participate in cultural dance shows and 
competitions. Youth Effect also often volunteers at several cultural events. 
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CBL Opportunities: 
Holy Cross CBL students are welcome to assist with Youth Effect on Wednesday, Thursday, or Friday for 
one two-hour time block (the program runs each evening from 3-8pm). ). Youth Effect has two major 
needs: homework help and mentoring. A volunteer should expect to assist with homework (if any 
students are particularly good at chemistry and/or math, that would be extremely helpful) and to simply 
spend time with the youth. The youth really just need a community where they can be themselves and 
mature and grow. Many of these youth have challenging home and school environments, so Youth 
Effect is a place for them to feel confident. Volunteers can assist with this by building relationships and 
encouraging homework and activities. Volunteers are also welcome to propose programs and 
workshops to hold some evenings when they are there.  
 
Pre-Service Requirements: Orientation Meeting 
 
Volunteers Needed: 4-6 
  
 


