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Community-Based Learning Placement Guide 
MONT 103D 
Spring 2021 

 
About Community-Based Learning (CBL) in MONT 103D: 
CBL is a teaching strategy to broaden and deepen your learning through connecting you to community 
engagement opportunities that align with your course goals. Through interacting with community-based 
agencies or through creating your own community engagement project, you will have the opportunity to 
learn more deeply about your course content through applying course content to your community 
engagement and to reflecting on how your community engagement informs and enhances your course 
content. Through your service, you will also work to meet community-identified needs and goals, learn 
more about the community in which you are serving, and more. Learn more about Community-Based 
Learning on the CBL website: holycross.edu/cbl.   
 
Virtual CBL Office Hours for MONT 103D Students: 
If you have questions about the community engagement opportunities available to you or would like to 
discuss your idea for a project, sign on to the virtual CBL Office Hours to speak with Isabelle or a CBL 
Intern about your options. Office hours will be held before the start of the semester to ensure that you 
are considering all of your options in time for the semester to begin: 

• Monday, January 25th, 12-2pm EST 
• Zoom information: https://holycross.zoom.us/j/94307157597 
• If these times do not work with your schedule, contact communitybasedlearning@holycross.edu 

to set up a different time.  
 
How to sign up for your community engagement opportunity: 
First complete the Interest form for MONT 103D: 
https://docs.google.com/forms/d/e/1FAIpQLScPETyMx5qMDmOQBOWdm2IN-CmJni3j4kb1EFY-
hIh44Jcuow/viewform?usp=sf_link. 
This form will help to inform us about your thoughts for civic engagement – working with a Worcester-
based agency, working with an agency of your own choosing, or creating a community engagement 
project. Please note that your first choice is not guaranteed, so it is important consider all of your 
options and have a few ideas in mind. After Prof. Ryan and Isabelle review the google forms, we will 
connect with you regarding how to proceed. Please complete the form by Wednesday, January 27th.  
 
If you end up being paired with a Worcester-based agency, you will sign up for your agency through 
Civitas. Civitas is the experiential learning hub for the College this year as we navigate community 
engagement in a virtual world. To sign up for your preferred community engagement opportunity in 
Worcester, visit the virtual volunteering page of the Civitas website: 
https://sites.google.com/holycross.edu/civitas-now/take-action/virtual-volunteering.  
 
If you end up working with an agency of your own choosing or taking on a community-based project, 
you will get more information from Prof. Ryan and/or Isabelle about how to proceed. 
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Community-Based Engagement Opportunities for MONT 103D Students: 
  

Worcester-based opportunities 
Community Partner Time Frame (all days and times are subject to 

change) 
Claremont Academy Fridays between 8am and 2pm EST (approximately 1 hour 

per week); exact times are TBD/based on volunteer’s 
availability 
 

Dynamy Youth Academy Afternoons, sometime between 2 and 6pm, based on 
volunteer's availability (2 hours per week) 
 

Medway Manor/TimeSlips* 
*Note, you do not have to sign up for this 
opportunity through Civitas. If you select this 
opportunity, Isabelle will contact you with more 
information about getting started.  

Weekdays between 10am and 2pm (approximately 30 
minutes each week); exact times are TBD/based on 
volunteer’s availability. Students will also be expected to 
take part in an additional 3-hour training and meetings for 
the TimeSlips portion of this opportunity. 
 

New England Hospice Hours can be flexible based on volunteer’s availability (2 
hours per week) 
 

Positive Directions Afternoons (after 2pm) based on volunteer’s availability 
(approximately 1 hour per week) 
 

Training Resources of America – Young Parents 
Program or English for Speakers of Other 
Languages Program 

Daytime (based on volunteer's and TRA client's availability) 
for Young Parents; Evenings for ESOL courses 
(approximately 1-2 hours per week) 
 

Worcester East Middle School Monday-Thursday, 10am-10:50am EST  
Fridays, 10:10-10:50am; additional times may be available 
(approximately 1 hour per week) 
 

Worcester Public Schools Transition Program  Mondays 11am-12pm or 12:45-1:45pm; Fridays, 12:45-
1:45pm; additional times may be available and can be 
coordinated with the CBL Intern and community partner 
(approximately 1 hour per week) 
 

Ideas for creating your own project 
Creating asynchronous content for C.O.R.E. (College Corps’ Online Repository of Educational Content) 
Joining a team to develop a program to support elders with technology (one HC staff member and one HC alumnus are 
currently starting to work on this project) 
Join a student group or participate in organizing on campus 
Start a social justice book/movie club with friends and/or family 
Letter writing campaign – help to register voters, write letters to residents in care facilities, write thank you letters to 
front line workers, etc.  
Advocacy work of your choosing – volunteer for a political campaign, advocate for a social justice issue that’s important 
to you such as raising the minimum rage, ending food insecurity, etc.  
And, more! 
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Worcester-Based Opportunities 
 
Claremont Academy 
www.claremont.worcesterschools.org 
 
Staff Contacts: 
Deirdre Carlson (main contact) 
carlsond@worcesterschools.net 
Assessment Specialist 
 
Jessica Coleman 
colemanjm@worcesterschools.net 
School Counselor, Guidance 
 
Organization Description: 
Claremont Academy is a grade 7-12 public school located in the Main South section of Worcester. 
Claremont has a diverse population of approximately 500+ students, predominately from low income 
households. According to the Claremont 2014 DOE Report Card, Claremont’s English Language Learner 
population accounts for approximately 40% of our students and this number continues to grow.  
 
Claremont is committed to providing all students with a college and career-ready education. Students 
take an all honors course of study starting in the middle school; upper classmen can take college courses 
as part of our dual enrollment program. In addition to the core curriculum, Claremont also offers many 
elective courses including American Sign Language, Mandarin Chinese, Spanish, Computer Technology, 
Engineering, and African American History. There are also many AP courses from which to choose 
including AP Biology, Calculus, Statistics, English Literature, and Environmental Science. In addition to 
academics, Claremont has many student-run programs and groups including the Claremont Community 
Service Club, National and Junior National Honor Societies, and Student Government. Claremont has a 
thriving student and teacher culture where high expectations and success for all are core beliefs. 
 
CBL Opportunities: 
Claremont would like CBL students to serve as tutors for Claremont’s English Language Learners (ELLs), 
former ELL students, as well as any students needing extra support in math, English, and science. 
Claremont would also like CBL students to serve as affinity group leaders to lead a group of students in 
conversation around a particular interest (e.g., some sort of sport, cooking, etc.). Because WPS students 
are fully online, they are having limited social time. The affinity group could be a time for students to get 
the much-needed peer to peer interaction. Tutors and affinity groups are needed on Fridays, which is 
the asynchronous day for WPS students. Students would meet with their tutees or with their small 
groups for approximately 1 hour during the school day on Friday (8am-2pm). Other times may be 
available based on the HC student’s and the WPS student’s schedules. Note that this service opportunity 
requires the HC student to reach out to the WPS student and schedule time to meet for tutoring. 
Sometimes, the WPS students can be very slow to communicate. Students who sign up for this 
opportunity should expect to have to be persistent and willing to check in very often with the Claremont 
staff to update them on the status of their tutor/tutee meetings.  
 
Pre-Service Requirements: CORI form and orientation meeting 
 
Volunteers Needed: 4-6 
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Dynamy Youth Academy 
https://ya.dynamy.org/ 
 
Staff Contact: 
Lucia Alfaro 
alfarol@youinc.org 
dynamyyouth@gmail.com 
 
Organization Description:  
Dynamy Youth Academy (DYA) is an after school, college success and leadership program for promising 
but underserved Worcester high school students. Current life circumstances (socioeconomic status, 
first-generation to go to college, language/cultural barriers, etc.) may put students at risk to fall short of 
their academic and career potential. Students apply and join in 8th grade and are supported throughout 
high school and in their transition to college. The program’s unique, hands-on, real world educational 
approach and one-on-one mentoring help our students to strengthen their talents, skills, and 
confidence. The program’s student-centered, outside of the traditional classroom design augments the 
work of the Worcester Public Schools, helping students to further develop both the will (resiliency, self-
advocacy, perseverance) and the skill (academic knowledge, study habits, college navigation) for success 
in college and in life. 
 
CBL Opportunities: 
Students have the opportunity to create positive change in the lives of YOU Inc College Access scholars 
in the Bruce Wells Scholars Upward Bound (BWSP) and Dynamy Youth Academy (DYA) students, as well 
as in their own. College Access Programs are designed to assist first-generation college students and/or 
low-income high school students preparing for the post-secondary opportunities; the progress a student 
makes is dependent upon the support, attention, and help they receive from staff. To ensure progress, 
volunteers' primary responsibility will be to provide program assistance and encouragement to students 
assigned and to help build a sense of community in the program. Becoming a part of the College Access 
community involves time, endurance and patience as well as developing a good rapport with students. 
Having a sense of humor helps, too. Volunteers would serve in the afternoons after school (anytime 
between 2 and 6pm for one two-hour shift). Students will need to complete a volunteer application and 
CORI form, which they will receive instructions about after they meet with the Dynamy volunteer 
supervisor.  
 
Volunteers Needed: 3 
 
Medway Manor/TimeSlips 
https://www.medwaymanor.com/ 
https://timeslips.org/ 
 
Staff Contacts:  
Sandy Geller (Medway Manor) 
SGeller@medwaymanor.com 
 
Ian Bannon (TimeSlips) 
ianbannon@figures.org 
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Organization Description: 
Medway Manor is a skilled nursing and rehabilitation facility dedicated to meeting residents' short- and 
long-term needs through providing a variety of medical services and additional activities. TimeSlips is a 
global movement that seeks to bring meaning to late life through creative engagement. TimeSlips is 
working with HC volunteers and several residential care facilitates this semester to create creative 
stories based on their “beautiful questions” model.  This model takes a beautiful question, such as 
“What is the greatest sound in the world?” and uses it to engage young people and folks with memory 
challenges in meaningful conversations. These conversations will then be used to produce a creative 
element that will be shared with the residents. Examples include: 

• Students print an image/images inspired by a session on card stock and mail it/them to their 
storytelling partner as a postcard…with a new beautiful question, of course. 

• Students could create a two- page booklet/card with a quote from a session, a personal note, 
and the student’s photo.  

• If the residents know each other, the students could submit their favorite quote and their 
partner’s name to create a “Who said What?” matching activity sheet, which could be sent to 
the residents to complete together during one of their activity times. 

CBL Opportunities:  
TimeSlips and Medway seek student volunteers to engage in the TimeSlips project. Pairs of students 
from College of the Holy Cross will visit with the residents on a weekly basis for a total of ~10 visits from 
mid-February to early May. Each week will feature a 30-minute phone call based on TimeSlips’ 
“Beautiful Question” model, which uses open-ended questions to prompt the creation of original 
stories. This three-month intergenerational creative exchange will culminate in the creation and sharing 
of a creative element with the residents. Interested students should note that in addition to the 30-
minute weekly phone calls, there will be additional responsibilities for the TimeSlips portion (a 3-hour 
training and individual meetings with Ian Bannon).   
 
Volunteers Needed: 8 (4 pairs) 
 
New England Hospice 
http://www.newenglandhospice.com/ 
 
Staff Contact: 
Jessica Peterson 
jpeterson@newenglandhospice.com 
 
Organization Description: 
New England hospice serves patients and families facing serious illnesses and providing support to those 
who have lost loved ones. New England Hospice maintains that hospice is about life and the quality of 
time we have left. New England Hospice typically provides 9-14 hours a week of additional care - more 
than twice the national average. New England Hospice provides care 24 hours a day, 7 days a week 
through multiple staff: hospice physician, program manager, nursing, on-call nursing, social worker, 
chaplain, home health aide, reiki and music therapist, volunteers and companions, and bereavement 
coordinator. New England Hospice is a small, family-owned company with teams across Massachusetts.  
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CBL Opportunities: 
New England Hospice seeks two legacy project volunteers - focusing on the life stories of patients by 
contacting either the patient themselves over telehealth and/or contacting family members (2-3 
patients/families). Volunteers would complete the booklets they have, which are full of questions, and 
then compile the life stories; completing a legacy presentation on Zoom. 2 volunteers are needed 
(approximately 2 hours per week). CBL volunteers would complete an orientation and receive 
supervision online. 
 
Volunteers Needed: 2 
 
Positive Directions 
 
Staff Contact: 
Jewel White  
Jewel.White@fhcw.org  
 
Organization Description:  
Family Health Center of Worcester is a full-service health center open to all residents of Worcester and 
surrounding areas. Our mission is to improve the health and well-being of all residents in the Greater 
Worcester area, especially culturally diverse populations, by providing access to affordable, high quality, 
integrated, comprehensive, and respectful primary health care and social services, regardless of 
patients’ ability to pay.  
 
Family Health Center offers family medicine, maternal child health, behavioral health, vision services, 
dentistry, nursing, a Walk In Center for urgent and primary care same-day visits, a low- cost pharmacy, 
lab, radiology, school-based health centers, refugee / immigrant health services, teen health clinic, 
ADHD clinic, INS clinic, an optical shop, flu vaccine clinics, health education and promotion, HIV 
counseling and testing, and public health programs for the early detection and prevention of disease.  
 
Positive Directions is a drop-out prevention program that targets incoming 9th graders who are at high 
risk for high school dropout due to attendance, behavioral, academic and social issues. We intervene 
with twice a week tutoring and recreation at the YMCA, case management and community involvement.  
 
CBL Opportunities: Positive Directions seeks volunteer tutors to help 9th graders with their work. Hours 
can be flexible. 

Volunteers Needed: 2 
 
Training Resources of America  
http://www.tra-inc.org/tra-welcome 
  
Staff contacts: 
Judy Perry (for Young Parents), jperry@tra-inc.org 
Cynthia Vlasaty (for ESOL courses), cvlasaty@tra-inc.org 
 
Organization Description: 
Training Resources of America Incorporated (TRA) is a private, non-profit organization that has been 
providing quality education, employment and training services in Massachusetts since 1975. TRA has 
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made it possible for thousands of educationally and economically disadvantaged youth and adults to 
improve the quality of their lives. Training Resources of America Incorporated (TRA)’s mission is to help:  
 

• Educationally and economically disadvantaged youth and adults improve the quality of  
their lives by learning new skills, developing self-confidence and finding pathways to  
self-sufficiency;  

• Employers strengthen and maintain a vitalized workforce by delivering better prepared,  
educated and work-ready employees;  

• Workforce Investment Boards and Funding Organizations achieve their employment and  
training goals in an optimal time frame by providing diverse, customized and high  
quality workforce development services;  

• Communities grow and prosper by preparing and challenging disenfranchised residents  
to become active and contributing members, by increasing tax rolls and economic stability, and 
by creating positive role models for community development  

 
Two specific programs at TRA are Young Parents and ESOL. Young Parents provides pregnant and 
parenting out-of-school youth, aged 14-24, who have not achieved a high school diploma with a variety 
of services including: basic education/High School Equivalency Test (HiSET) preparation, English as a 
Second Language and training in parenting, life, and work skills. The program directs young parents 
receiving public assistance toward long term economic self-sufficiency. While full-time, unsubsidized job 
placement is the ultimate goal of the program, short term objectives include increased grade or MELT 
levels, achievement of a high school equivalency certificate, return to high school, enrollment in a 
community college or certificate program or placement into skills training, on-the-job training or paid 
worksite experience. Extensive support services augment the program. TRA also offers English for 
Speakers of other Languages (ESOL) classes to adult learners who are trying to improve their reading, 
writing and math skills.  
 
CBL Opportunities: 
TRA welcomes CBL students to assist with the Young Parents Program. Specifically, TRA would like 
students to provide tutoring to their clients. Times are flexible according to the HC student’s schedule 
and to the TRA client’s schedule. TRA also welcomes students to serve as virtual classroom aides for 
their ESOL courses (typically in the evening). Times have not yet been confirmed.  
 
Volunteers needed: 2 
 
Worcester East Middle School 
https://worcesterschools.org/school/worcester-east-middle-school/ 
 
Staff Contact:   
John Rodriguez 
rodriguezj@worcesterschools.net  
School Counselor, Guidance 
508-799-3441 
 
Organization Description: 
Worcester East Middle is one of four middle schools in Worcester.  Worcester East has a very diverse 
population with about 800 students. Within Worcester East is a Science and Technology Academy which 
encompasses almost half of the school. Students from the academy come from all over the city. It is like 
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a private school within a school. Worcester East Middle is located on Grafton Street, which is in a low-
income neighborhood.  Worcester East strives to give its students the best education that can be offered 
by the Worcester Public Schools. Worcester East teachers give their time to assure that every student 
succeed academically. They go beyond their duties and are always willing to do what it takes to help our 
students. One of the biggest struggles Worcester faces is helping its English Language Learners who 
come to this country without any English and Math. These students are required to take MCAS and 
PARCC tests by the state and we have to prepare them for this.   
 
CBL Opportunities: Worcester East is in need of volunteers to serve as online tutors for English 
Language Learners (ELLs) and regular subjects, especially math and science. Some of the times available 
can be 10am-10:50am M-Th and Fridays 10:10-10:50am. Other times can also be arranged according to 
HC students’ schedules.  
 
Pre-Service Requirements: CORI background check 
 
Volunteers Needed: 10+ 
 
Worcester Public Schools: Transition Program 
 
Staff Contact: 
Judy Freedman, WPS Transition Rehabilitation Specialist 
freedmanj@worcesterschools.net 
School: 508 922-3450, Cell: 508 335-3903 
 
WPS Transition CBL Intern: 
Morgan Vacca ‘23 
mjvacc23@g.holycross.edu 
 
Organization Description: 
Worcester Public Schools Transition Program will provide the training necessary to:  

• Encourage and promote the empowerment of people with significant challenges so that each 
may pursue their highest possible degree of personal well-being and independence 

• Encourage and prepare students to be life-long learners 
• Encourage and promote the self-sufficiency of individuals with disabilities (differing abilities) 
• Encourage and enhance personal choice and the right to fail in the pursuit of independence and 

employment in the community 
 

The Transition program works specifically with individuals (18-22 years old) who are eligible to receive 
special education services from the WPS. The program services students with a ride range of challenges 
and abilities (including but not limited to: intellectual, behavior, emotional, cognitive, and medical 
challenges, autism spectrum, and developmental delays 
 
CBL Opportunities for Students: 
WPS students spend their day in a variety of settings: at internship sites and at locations that can focus 
on academic, social and recreational opportunities.  HC college students will be involved in developing 
specific projects that address target areas for the WPS students and have a direct connection with the 
content of the CBL course. Projects will include areas of interest/skill that the College student can offer. 
Past programming with language CBL classes have included: tutoring, dance, gardening, cooking, 
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athletics (basketball, swimming, etc.), health and nutrition. Once students have signed up and relayed 
their interests to Judy and Morgan, a more specific schedule of activities will be created. 
 
All CBL volunteers are expected and required to take leadership in planning some of the weekly 
activities throughout the semester. At your orientation meeting, you will sign up for these slots. The day 
prior to when you’re assigned to leading the activity you will spend some time planning your upcoming 
activity with a WPS Transition student. The two of you together will plan and lead the activity. Expect 
this to happen 3+ times per semester. The CBL Intern, Morgan, will assist you in your planning.  
 
WPS Transition takes place on Mondays 11am-12pm, Mondays 12:45-1:45pm, or Fridays 12:45-1:45pm; 
additional times may be available and can be coordinated with the CBL Intern and community partner 
(these activities include: one on one tutoring/mentoring; working with students on various projects such 
as newsletter writing; making videos for employment skills, etc.; lunch-time leadership group on 
Tuesdays or Thursdays 12:30-1:30; and more!).  
 
Pre-Service Requirements: CORI Form, meeting with Judy Freedman and Morgan Vacca 
 
Volunteers needed: 3-4 
 
 
Ideas for Creating your Own Project 
Community-based learning can and should happen anywhere and everywhere – in your own home 
communities, on the Holy Cross campus, and beyond. In this virtual world, we encourage you to think 
outside of the box and consider working on a creative project for CBL and/or coming up with your own 
project to do. Your project should take 1-2 hours of your time per week, engage in an issue related to 
your course content, and be of benefit to the community in some way. Prof. Ryan, the CBL Interns, and 
Isabelle are happy to meet with you to discuss your ideas and how you can put them into action for the 
CBL portion of your class. Below are a few current projects that could use CBL student assistance, as well 
as some ideas for you to start on your own. The Civitas website also is full of ideas about how to get 
engaged: https://sites.google.com/holycross.edu/civitas-now/take-action.  
 
Creating asynchronous content for C.O.R.E. 
C.O.R.E. (College Corps’ Online Repository of Educational Content) is a new online resource that 
provides supplemental academic and extra-curricular materials for Worcester students and their 
caregivers. The online repository is a creation of College Corps, a coalition of representatives from 
Worcester-area colleges that has come together to respond to needs created by the COVID-19 
pandemic and beyond. The repository is filled with videos and additional content made by Worcester-
area college students, faculty, and others to amplify and add to school-day learning. C.O.R.E. is looking 
for newly created content for its repository. This could be content about a subject area with which you 
are familiar (examples include, you reading a picture book that’s suitable for children, doing science or 
math lessons for younger students, advice for college readiness, you discussing or doing your favorite 
activity, etc.). If you have any non-English language abilities, C.O.R.E. is also looking for newly created 
content about learning languages for younger, English-speaking students (for example, learning about 
how to say colors and numbers in Spanish or French, simple vocabulary, etc.). Video content should be 
short (no more than 7 minutes), easy to follow along with, and feature you in some way. Isabelle Jenkins 
will assist students in brainstorming content and drafting a video outline.  
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Joining a team to develop a program to support elders with technology 
Brenda Hounsell Sullivan (Assistant Dean, Director of Student Involvement) and Torey Thomas ’07 are 
embarking on a research project to figure out ways to assist elders with technology in a variety of 
settings (using their own computers, using technological elements for purchases in stores, creating 
online accounts, etc.). Brenda and Torey would love a student or two to join them in this research effort. 
The hope is that they would discover what supports might be out there and/or what supports should be 
developed. Then, they would work with an agency to determine how to implement such a support. This 
would be a very independent and research-based project. You would meet with Brenda and Torey 
throughout the semester.  
 
Joining a student group or participate in organizing on campus 
Understanding and supporting the community starts right on the Holy Cross campus. Holy Cross is a 
microcosm of our larger society and, therefore, experiences many of the social justice challenges we see 
in the wider world today. Joining a student group or finding a way to organize around social justice on 
campus is a way to understand, participate in, and contribute to the Holy Cross community. Explore Holy 
Cross’ student organizations through the Office of Student Involvement 
(https://www.holycross.edu/campus-life/clubs-organizations), the Chaplains’ Office 
(https://www.holycross.edu/faith-service/office-college-chaplains), and myHC 
(https://myhc.holycross.edu/home_login).  
 
Starting a social justice book/movie club with friends and/or family 
Books and movies are a great way to deepen your understanding of individuals and communities 
different from yourself and groups in which you typically take part. Consider choosing a book or a group 
of films and gather people in your network to read and watch with you. There are numerous lists online 
with great ideas for books and films: 

• Books, films, and podcasts about racism: 
https://www.npr.org/sections/codeswitch/2020/06/06/871023438/this-list-of-books-films-and-
podcasts-about-racism-is-a-start-not-a-panacea 

• 15 Books, Movies, & Articles every feminist should read: 
https://www.globalcitizen.org/en/content/15-books-movies-and-articles-every-feminist-should/  

• 17 films about sustainability and climate change: 
https://www.pbs.org/independentlens/blog/earth-day-watch-list-17-new-films-about-
sustainability-climate-change/ 

• The ultimate LGBTQIA+ and Pride book list: https://www.penguinrandomhouse.com/the-read-
down/the-ultimate-book-list-for-pride-month 

• 8 nonfiction reads about social justice: https://bookriot.com/nonfiction-books-about-social-
justice/ 
 

Letter writing campaigns 
Consider doing a letter writing campaign to advocate for a particular social justice issue, to connect with 
those experiencing isolation, to offer gratitude to front line workers, and more.  

• Join a campaign to register voters 
• Bring joy and companionship to residents in care facilities by writing letters to folks in a facility 

of your choosing 
• Thank frontline workers for their service during the pandemic and otherwise 
• “Write for rights” with Amnesty international: https://www.amnesty.org/en/get-involved/write-

for-rights/ 
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• And more! 
 

Advocacy work of your choosing 
• Volunteer for a political campaign 
• Advocate for a social justice issue that’s important to you 
• Not sure where to start? Check out the Civitas “additional opportunities” page for ideas: 

https://sites.google.com/holycross.edu/civitas-now/take-action/additional-opportunities 
 

 
 


