
CHIEF INFORMATION OFFICER
ADMINISTRATIVE ASSISTANT

DIRECTOR OF 
APPLICATION SERVICESASSISTANT CIO DIRECTOR OF IT 

CUSTOMER EXPERIENCE
DIRECTOR OF 

INFRASTRUCTURE 
OPERATIONS

CHIEF INFORMATION 
SECURITY OFFICER

DIRECTOR OF DATA 
ARCHITECTUREASSOCIATE CIO

APPLICATIONS 
MANAGER

SR. WEB DEVELOPER x2

JUNIOR WEB 
DEVELOPER x3

APPLICATION 
ADMINISTRATOR x2

ERP MANAGER

ERP SYSTEMS 
SPECIALIST x3

 LEARNING DESIGN 
MANAGER

LEARNING DESIGN 
SPECIALIST x2

DIGITAL MEDIA 
MANAGER

DIGITAL MEDIA ANALYST

ACADEMIC 
RELATIONSHIP 

MANAGER 

A/V MANAGER

A/V ANALYST x4

CUSTOMER SERVICE 
MANAGER

L1 SERVICE ANALYST x2

L2 SERVICE ANALYST x2

LEAD ENDPOINT 
SERVICES SPECIALIST

ADMINISTRATIVE 
RELATIONSHIP 
MANAGER x3

NETWORK ENGINEER

DATABASE, SERVER, 
STORAGE ANALYST

DATA CENTER 
OPERATIONS & DR LEAD

NETWORK SERVICES 
MANAGER

INFORMATION SECURITY 
RISK & COMPLIANCE 

LEAD

IDENTITY & ACCESS 
MANAGEMENT LEAD

INFORMATION SECURITY 
DESIGN & ENGINEERING 

LEAD

DATA ARCHITECTURE 
LEAD

PROJECT MANAGEMENT 
LEAD

IT SOURCING LEAD

IT TRAINING LEAD

TECHNOLOGY ASSET 
MANAGER

LEVEL 2
LEVEL 3
LEVEL 4

LEVEL 1

LEGEND

INFORMATION TECHNOLOGY SERVICES 2024 ORGANIZATION CHART

IT LEADERSHIP TEAM

IT MANAGERS TEAM

SR. PROJECT MANAGER

SR. DATA ANALYST

DATA ANALYST

SYSTEMS 
ADMINISTRATOR


