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NetBenefits® User Guide

This guide provides information on how to access and enroll online in the College of the
Holy Cross Retirement Plan. If you need any assistance accessing your account or help with
enrolling, please call the Fidelity Retirement Service Center, Monday through Friday from
8:30 a.m. to midnight ET at 800-343-0860.

Access the College of the Holy Cross Retirement Plan website at
www.netbenefits.com/holycross. Below are steps on how to register for the NetBenefits®
website and how to enroll in the plan.

This guide is only applicable to your College of the Holy Cross Retirement Plan account.
Account registration, access and enrollment is different from your employee benefits
website.
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All screenshot examples in this guide are for illustrative purposes only.



How to Register for Your NetBenefits® Account for the First Time

A NetBenefits account is available to all employees eligible for the College of the Holy Cross
Retirement Plan. During the new user registration process, you may be asked to provide
contact information and take additional security steps to help authenticate your account.

1. Visit www.netbenefits.com/holycross.

2. Click on the Register link and follow the prompts to
establish a NetBenefits username and password. l
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If you already have a username and password for Fidelity.com or NetBenefits, you may log on by using that
information. If you have forgotten your username and/or password, click Need Help? and follow the
prompts.

. . . . . . Verify Your ldentity
3. Verify your identity and enter in the following required = semor yousetup onine access tets contim some

basic information about your account

fields:
e Your first and last name ‘ O ——
e Your date of birth —— =

e Last four digits of your SSN

Date of Birth Manth 1

Morthidd/yyyy

Registration

Create a username and password for online access to

4. Enter a username and create a password.
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elect a security question

5. Select a security question.

To safeguard your accounts, we require you to select a
security question and answer. This will be used to
confirm your identity.

Security F— estio
Select your question
Question

Your Answer

6. Registration successful. Click Continue to

. R @ Registration Successful
view your NetBenefits home page.

Use this login information to access your enling
accounts at Fidelity, NetBenefits, eWorkplace, or when
calling by phone,
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Important

The registration experience for participants registering as new users on NetBenefits is
subject to ongoing enhancements designed to guard against the risk of fraudulent activity.
Required information during registration allows Fidelity to better protect your account and
for you to take advantage of security features such as two-factor authentication and real-
time alerts to protect from potential fraud and risk.



How to Enroll in the College of the Holy Cross Retirement Plan

If you are enrolling for the first time, you can make additional pretax and/or Roth (after-
tax) contributions and direct to which retirement provider (Fidelity and/or TIAA) your
contributions are directed and how your contributions are invested. After you've enrolled,
your contributions will be effective the first available payroll following your enrollment.

1. Visit www.netbenefits.com/holycross.

2. Select Start Now. You will be directed to e e Of % ; . Get Ready for
the login steps for NetBenefits. T o ' Your Future

' Enroll in your workplace
retirement savings plan
today.
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3. Onceyou are logged in to NetBenefits,
. COLLEGE OF THE HOLY CROSS DEFINED CONTRIBUTION RETIREMENT PLAN
from the home page, click Enroll. prES——

—) Enroll

4. Select Begin to enroll and follow the prompts.
Note: these steps will only appear if you are newly
eligible.

Let's get started

We'll guide you through each step to help you make the most of every paycheck and prepare you for retirement.
You'll be able to change your elections at any time after you are enrolled in the plan.

STEP 1 STEP 2 STEP 3 STEP 4

Set Select Retirement Choose Complete Your

Contributions Providers Investments Enroliment

Decide how much you'd like Take advantage of the We'll help you understand Confirm your enroliment
ibute fi h variety of investment i d id hol d id t

to contribute from eacl choices offered by different YU OPtions and provide choices and consider nex

paycheck. financial institutions the information you need. steps.
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Begin



Step 1 : SeleCt a Sala ry red UCtiOI"I and/or w Set Contributions Select Retirement Providers Choose Investments Complete Enroliment
. . . . Enter your contribution per pay period
Roth contribution amount in either a dollar Y Perpayp

Consider saving st lesst 15% of your income each year for ratirement. This inchides all retirement savings across different

or percent. Note, these contributions are FeeLrS lus 2ny ampleyar orlrisions
Contribution Amount

in addition to your mandatory

Desired Contrizution per Pay Period

contributions. o
or
Hl
‘Your contribution elections will take ffect in 1 - 2 pay periods.
Remember, you can ahways change this amount Ister.
Continue
Step 2: Select to which provider you Select Relirement Providers
Would like retirement plan Contributions -\T:i\:r..:m:rhrursami‘.hx..uu:'.u:ruﬂlhr Etement proviters s sown belaw. You can menksn tese sllocatans, o change
to be directed. You may elect to have saLARY REDUCTION
contributions allocated 100% to Fidelity

Fidelity Invesiments

or 100% to TIAA, or a combination to the
two providers that totals 100%.

Total {must equal 100%)
EMPLOYEE NON-ELECTIVE

e

Proui

Note, the retirement provider election
may be selected for each type of o e et %
contribution made to your account. This ENPLOYER NATCHN

includes your mandatory (employee non-
elective) and employer matching
contributions.

Tuah

Total (must exqual 100%)

ROTH CONTRIBUTION

The TIAA Additional source is an after-tax
source available to grandfathered
employees only. New employees must

leave the source set to 100% to TIAA. -

Total {must equal 100%)

TIAA ADDITIONAL

Total (must equal 100%}

Continue

Step 3: Choose investments for how contributions are invested. If you have directed
any contributions to TIAA, you will be directed to TIAA's website to select your
investments.

Choose Investments

siders | m Choose Investmants Camglete Enrollment

Latar In e prooscs, you'll b+ dirsabsd £o the webscHn of TIAA whers you oan celoat your invastment slestions.

Do it for me

Chooee one fund

Choose One Fund

Do it myself

Cnaoas your own invaatmants
il your own partiolic using the Investment Performance

e uncie
Choose Investments

Target Date Funds are an asset mix of stocks, bonds and other investments that automatically becomes more conservative as
the fund approaches its target retirement date and beyond. Principal invested is not guaranteed.



Step 4: Consolidate retirement o S Cokitors | Skt Feeumen o1 Gl RS ———

savings, if you choose. You will be Rollovers

prompted to designate your orcontact sxenanges orransfrs, lesse santactus 4 500-343.0600
beneficiary and provided o 1o e e £ ol o o et ancnamec?
p refe rences. Into my workplace retirement plan Into a Fidelity IRA

ferent employer plan
Move money to plan Move money to a Fidelity IRA

Questions? Call 200-343-0360.

7 you don't have accounts ta roll over, skip this step

Go Mobile App

Download the free NetBenefits® Mobile App to check your College of the Holy Cross
Retirement Plan balances, select investment options, or change balances among
investments and more!
Download the NetBenefits®
Mobile App

Check balances and account performance,
update contribution amounts or change
investments and more!

, ad on o
. App Store

Smartphone
and iPad

Need Help?

Call 800-343-0860 to speak with a Retirement Service Center Representative, Monday
through Friday from 8:30 a.m. to Midnight ET. You can also visit
www.netbenefits.com/holycross to view plan details.

Investing involves risk, including risk of loss.

Screenshots are for illustrative purposes only.
System availability and response times may be subject to market conditions.

Apple, the Apple logo, iPad, and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries.
App Store is a registered service mark of Apple Inc.

Android and Google Play are trademarks of Google Inc.

The trademarks and service marks appearing herein are the property of their respective owners. All other
trademarks and service marks are the property of FMR LLC or an affiliated company and may be registered.

Fidelity Investments and TIAA are independent entities and are not legally affiliated.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02917
© 2022 FMR LLC. All rights reserved. 1011479.2.0
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