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The Holy CrossNetwork
Eachstudentis providedwith a Network ussrnameand password. This usernameand passwordwill give you
accessto the Novell network, e-mail, STAR, Blackboard,and StudentWeb Services.The Novell network
providesstudentsaccesgo their personahetworkdrive (P drive) to which no oneelsecangainaccess.Students
canaccesgheir P drive from both on campusand off (via NetsStoage, see pagel0The Novell networkalso
givesthemaccesgo networksoftwareand network printers. Network drivesare backed up nightly andwe can
recoverdocumentghat may be damagedr inadvertentlylost. The networkis alwaysthe bestbetwhen saving

importantdocuments.

Logging into the Network
Whenyou first bootup a computerconnectedo the network,eitherin a public lab or in your residencénall room,
assumingyour computerhasthe ResNetsoftwareinstalled (seethe ResNetinformation section on page24) or
you purchasegour computerthroughthe Bookstore you will seethe Novell login screen:

Mowvell Client 4.91 5P3 for Windows E|

Novelle Client™ for Windows*

|zermame: JpiEmit] 2. cl201 2.zt hicnet
Paszword: TIITI L
[ ] W orkstation anly Did you forget vour passward?
[ ] l [ Cancel ] [ Shutdawn. .. ] [.ﬁ.dvanced >>]

If you arenot on your own computeryou will needto typein the full ‘context'of your account Assumingyour
usernamés pjsmit12 andyou are in the Classof 2012 your contextwould be: .pjsmit 12.¢l2012.stu.hcnet

[Tab] to the Passwordfield andtypein your passwordprovidedin your Registratiorpacket).The passwordwill
not appeamlsyoutypeit, insteadasteriskcharactersvill show.

Click OK to continue.

PasswordExpiration
Studentpasswordsexpire every 180 days. You are requiredto changeyour passwordat this time. The new
passwordmust be at least8 characterslong and it cannot be somethingusedpreviously You will seethe
following screenwhenyour passworaxpires. Click Yesto changeyour password.

5]

HC

LOGIN-LGMNWMNT32.DLL-2032: The password for user STUDO? has expired.
You have 5 grace logins left ko change your password.

Do you wank ko change your password?

Yes Mo

College of the Holy Cross 2
ITST Technical Services
Updated: June 62007by LRJ



1. Enteryour newpasswordgconfirmationof your new passwordandclick OK.
x|

Password expired for:
HCASTUDO?

Cancel

Policy

s

Enter new password:

Retype new password:

Synehronize this password withs:

2. WhenusingWindows XP, whenyou seethe WindowsWorkstationscreernbe sureleave the passworddnk
andclick OK. If you setthe Administrator passwordfor a Windows XP or Windows Vistamachine and
youdonot knowit, ITS will beunableto assistyou. The only courseof actionwill beto reinstall Windows.
We recommendthat you DO NOT checkthe i Gange your windows passwordto match your NetWare
after a successful o g bor 0

Windows Workstation

MNarme: | Administrator I

From: | I I
|

Password: |

[] Change your Windows password ta match your
MNetware password after a successful login.

[ 0K ][ Cancel ] [ Help ]
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3. You will then seeyour login results. This window usually closesautomatically,howeverthe password
changemight causat to remainopen.Click Close

[Results x|
Your current context is ITS. ADMN.HCNET _{I
User: STUDO? Contest: CL2007. STU.HCNET
Your current tree is: HC
You are attached to server WORCESTER.
LOGIN-LGNWNT32.DLL-440: The operation was attempted on an invalid drive.
Drive ¥: = SHREWSBURY_STUDENT.NOC..:
S1: =2Z.. [SHREWSBURY_SYS.NOC..:PUBLIC 4]
Drive F: = SHREWSBURY_APPS.NOC.:APPS 4
Drive P: = SHREWSBURY_USER.NOC...CL2007\STUDO? %
STUDO?
our password has been changed.

EE _»r'J

Setting a Quesibn and Answer
Prior toresetting your network password-time, you need to set up a secret question and answer. Below are the
steps for creating your question and answarks to reset your password are also available on the following
websites: Blackbard, Faculty/Staff Services, Information Technology Services, Help Desk, and Remote Access
to Library Database.

1. Go to the Holy Cross web pad#tp://www.holycross.edu/)

2. Click onEH at the top (http://www.holycross.edu/login)
‘A-Z Index | Search | Campus Directory | Calendars LTI}

3. Click on Forgot your pasgord? - Password Resdhttp://www.holycross.edu/about/password.html) in the

right column
= Blackboard - Course Management = Moodle - Course Management
System System
= E-mail - GroupWise = My Metwork Files (Met Storage)
= Kronos - Time Entry = Peoplesoft Financials
= Faculty & Student Services = Schedule Reguests - R235
* Course Guide = STAR - Student Academic Records
= eRecruiting - Crusader Connections = Student Employment Guide - SEWS
= ERes - Electronic Reserves * Forgot your password? - Password
. . i Reset
= Graphic Arts Online Crdering
. . = Submit/View ITS Help Desk Tickets
= Hyperion Web Reporting
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