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The Holy Cross Network 
Each student is provided with a Network username and password.  This username and password will  give you 

access to the Novell network, e-mail, STAR, Blackboard, and Student Web Services. The Novell network 

provides students access to their personal network drive (P drive) to which no one else can gain access.  Students 

can access their P drive from both on campus and off (via NetsStorage, see page10.)  The Novell network also 

gives them access to network software and network printers.  Network drives are backed up nightly and we can 

recover documents that may be damaged or inadvertently lost.  The network is always the best bet when saving 

important documents.  
 

Logging into the Network 
When you first boot up a computer connected to the network, either in a public lab or in your residence hall room, 

assuming your computer has the ResNet software installed (see the ResNet information section on page 24) or 

you purchased your computer through the Bookstore, you will  see the Novell login screen:  

 
 

If  you are not on your own computer, you will  need to type in the full  'context' of your account. Assuming your 

username is pjsmit12 and you are in the Class of 2012 your context would be: .pjsmit12.cl2012.stu.hcnet. 

 

[Tab] to the Password: field and type in your password (provided in your Registration packet). The password will  

not appear as you type it, instead asterisk characters will  show. 

 

Click OK to continue. 

 

Password Expiration  
Student passwords expire every 180 days.  You are required to change your password at this time.  The new 

password must be at least 8 characters long and it cannot be something used previously.  You will  see the 

following screen when your password expires.  Click Yes to change your password. 
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1. Enter your new password, confirmation of your new password and click OK. 

 
 

2. When using Windows XP, when you see the Windows Workstation screen be sure leave the password blank 

and click OK.  If  you set the Administrator password for a Windows XP or Windows Vista machine and 

you do not know it, ITS will  be unable to assist you.  The only course of action will  be to reinstall Windows.  

We recommend that you DO NOT check the ñChange your windows password to match your NetWare 

after a successful loginò box. 
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3. You will  then see your login results.  This window usually closes automatically, however the password 

change might cause it to remain open. Click Close. 

 
 

Setting a Question and Answer 
Prior to resetting your network password on-line, you need to set up a secret question and answer.  Below are the 

steps for creating your question and answer. Links to reset your password are also available on the following 

websites: Blackboard, Faculty/Staff Services, Information Technology Services, Help Desk, and Remote Access 

to Library Database. 

 

1. Go to the Holy Cross web page (http://www.holycross.edu/) 

 

2. Click on  at the top (http://www.holycross.edu/login) 

 
 

3. Click on Forgot your password? - Password Reset (http://www.holycross.edu/about/password.html) in the 

right column 

 




