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Friday, May 22, 2:45 p.m.

To the Reader:

Down the hall from my office there is a line of dazed graduates turning in their caps and gowns and attempting to
balance armfuls of gifts, cards, books, pen sets, flowers, and newly minted diplomas. Most of their faces are flushed,
only partly because the weather has cooperated and the sun has been shining on Fitton Field since dawn.

The Kodak, Polaroid, and Fuji companies all did well today. Everywhere on campus, parents could be seen
bookending their children, arms draped over shoulders as obliging bystanders snapped photos. Everyone is intent
on capturing this moment, this culmination of four years of study, intense friendship, tuition bills, and growth.

Commencement Day brings a mix of emotions. This morning I witnessed graduates embracing, laughing, looking
nervous, shedding tears. Inevitably, I thought back to my own graduation in ’81 when the skies opened and the rain
pushed the ceremonies into the Hart Center. I have vivid memories of standing in the hockey rink as administrators
attempted to form us into orderly lines. I recall Helen Hayes being so impressed by Jim O’Hara’s valedictory speech
that she felt there was little she could add. And I have an uncomfortable recollection of looking from face to face and
thinking, it turns out correctly, that I might never see some of these people again.

That may, in fact, be the hardest part of this day. The college experience encompasses a time of growth unlike
any that came before or likely will follow. In four years, which, in retrospect,  move at a shockingly accelerated pace,
the student becomes part of a community in ways that may not be understood for years to come. And though that
community endures beyond commencement, its presence will never be felt quite as intensely.

This year’s speaker, Maria Shriver, charmed the crowd with a wonderful speech — funny, thoughtful, candid, and
wise. Shriver detailed 10 things she wished she’d been told at her own graduation (see Page 3). When she came to
item four — Your Behavior Has Consequences — most of the crowd, particularly the graduates, seemed to pay
close attention. “You are not a victim,” Shriver said. “The single most determining factor in your life is you. And it’s
never too early to get your ethical act together. Be strong about what you believe in. Be firm about who you really
are, the pluses and minuses. Know what you will and won’t do to get ahead.”

Shriver illustrated her message with an example, from her own life, of a time when corporate bosses leaned on
her to behave in ways she judged less than ethical. She was forced to risk her career in order to heed her
conscience.

The parable seemed appropriate not only to the day but also to the place, a college whose culture is based on
an intellectual pursuit grounded in an ethical dimension.

Which brings us to this issue’s main feature, a profile of the College’s First-Year Program (see Page 10). Now
entering its eighth year, this innovative concept is gaining popularity at the national level. Developed around the
question “How, then, shall we live?” the program has had great success in integrating student life in and outside the
classroom.

The empty campus on Friday night of Commencement unofficially marked the start of the summer. To help you
enjoy the season, we’ve asked Ken Scott ’67, campus computer wizard and open road enthusiast, to make some
suggestions for scenic road trips (Page 24). And if you’re looking for recommendations for some rewarding beach
reading, turn to Helen Whall’s list of titles (Page 15) that the First-Year Program will be tackling in the coming
academic year.

Finally, on Page 43 of this issue, you’ll find a survey we’ve created to get a better idea of what you’d like to see in
Holy Cross Magazine. We ask that you take a moment to fill it out and return it to the Office of Public Affairs.
Readers with Internet access can fill out the survey directly on the website and e-mail it to us. Thank you for
assisting in our effort to make a better magazine.

Jack O’Connell
Editor, Holy Cross Magazine
joconnel@holycross.edu

Letter from the Editor



FEATURES

The First Year of the Rest of Their Lives 10

Gateway to Holy Cross 12

Read along with the FYP 15

Music Merchants 17

Leader of the Band 18

Bruce Miller: The Man and His Music 20

DEPARTMENTS

News from the Hill 2

Book Notes 23

The Faculty Recommends 24

GAA 26

Sports 28

Class Notes 30

In Memoriam 37

Road Signs 40

Letters to the Editor 41

Holy Cross Magazine Survey 43

Volume 32, Number 4

Holy Cross Magazine is published five times a year for the alumni, parents, and the Holy
Cross campus community by the College of the Holy Cross, Worcester, Mass. Please address
all correspondence to the editor. Periodicals postage paid at Worcester, Massachusettes,
01610, and additional mailing points. Postmaster: Send address changes to Holy Cross
Magazine,
One College Street, Worcester, Mass. 01610-2385. 
Phone (508)793-2419; Fax (508)793-2385.

Director of Public Affairs and Executive Editor: Katharine Buckley McNamara 81

Editor: Jack O Connell 81

Design: Molly Fang

Production Assistant: Pam Reponen

Photography: Lionel Delevingne, Dennis Vandal, Dan Vaillancourt

Summer

11999988

HOLY CROSS
M  A  G  A  Z  I  N  E

Cover: Our cover photograph features
Stephanie A. Belanger ’96. She was
photographed by Lionel Delevingne at
Commencement 96. 

Back Cover: Our back cover features
four students from the First-Year
Program. Pictured (clockwise from
front): Ethan J. Rider ’99, a
philosophy major from
Northborough, Mass.; Maria Anne
Purciello ’98, a music major from
Franklin Lakes, N.J.; Jeannine
Broadnax ’01, a psychology major
from Chicago, Ill.; and Christian M.
Amaral ’00, a history major from
West Springfield, Mass. The students
were photographed by Dennis Vandal
on April 28, 1998.
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Maria Shriver, award-winning journalist
and NBC television news corespondent,
told the graduating class of 1998, that
“laughter and love will get you through
this thing called life.”

Shriver delivered the principal address
and received an honorary degree as Holy
Cross graduated 614 seniors and conferred
two other honorary degrees at its 152nd
Commencement on May 22.

Others receiving honorary degrees were
Bob Cousy ’50, athlete, author, broad-
caster, coach, and community service
advocate; and the Rev. Gregory J. Boyle,
S.J., director of JOBS FOR A FUTURE, an
employment center for at-risk youth in
Boyle Heights, Calif. 

Nicholas A. Kenney, a history major
from Atlanta, Ga., delivered the
valedictory. In his speech, Kenney cited

Frederick Douglass, abolitionist and
human rights leader. Kenney told the story
of a student who went to Douglass for
advice as to what to do with his life.
“Douglass looked at his questioner,” said
Kenney, “thought for a moment, leaned
slightly forward and calmly but forcefully
said three simple words — ‘A—GI—TATE!
Agitate! Agitate!’” Kenney said that the
word could be interpreted as a call to
agitate for “inner, personal change.” 

“We should not accept ourselves
without pushing ourselves,” Kenney said.
“Today begins a time when we will be
gadflies, when we will test our own
boundaries and capabilities.” 

Shriver spoke of all the advice she
received regarding what to talk about in
her speech. In the end, she rejected all
suggestions and opted instead to share her

“top-ten list of things I wish someone had
told me when I was sitting, like you, at my
graduation.”

After sharing anecdotes and advice on
career, marriage, and parenting, Shriver
concluded by saying, “There you have it —
My report from the fighting front of the
graduate from a Catholic university out
there making it day-by-day in the real
world. . . . As you step out of Holy Cross
and into the rest of your lives, I know
you’re wondering whether that jittery
feeling in your gut is excitement or just
plain fear of the future. Believe me, it’s
probably fear. But I want you to remember
what someone wise just told me: Courage
is walking through fear with faith. I wish
all of you the faith and courage to
pinpoint your passion, to get out there, be
free, and achieve it. Congratulations.” 

Commencement ’98 Shriver Tells Graduates 

“Pinpoint Your Passion”

“Remember, perfectionism
doesn’t make you perfect, it only
makes you feel inadequate. Life is
a marathon, an endurance event
played out over time.”

Maria Shriver

News from the Hill

Pictured (l-r): Rev. Gregory Boyle, S.J., Jack Lentz ’67, Bishop Daniel P. Reilly, D.D., Maria Shriver, Rev. Gerard Reedy, S.J., 
Robert J. Cousy ’50. 



3 ◆ Holy Cross Alumni Magazine ◆ Summer 1998

Maria Shriver’s Top-Ten List of Things
She Wishes She Had Been Told 

At Her Graduation:

● Pinpoint your passion.

● No job is beneath you.

● Who you work for and with is as important
as what you do.

● Your behavior has consequences.

● Be willing to fail.

● Superwoman is dead.

● Children do change your career.

● Marriage is hard work.

● Don’t expect anyone else to support you
financially.

● Laughter and a sense of humor about
yourself will smooth the road before you.

“You are not a victim. The single most determining
factor in your life is you. And it’s never to late to get your
ethical act together. Be strong about what you believe in. Be
firm about who you really are.”

Maria Shriver

C-SPAN will be airing Maria Shriver’s Commencement
address during the July 4th holiday weekend. To find out the
exact time of the broadcast call C-SPAN at Viewer Services:
(202) 626-7963 or visit the C-SPAN website at 
http://www.c-span.org/guide/schedule/cspan.htm 

Fellowship
Winners

Several 1998 Holy Cross graduates have
been chosen as recipients of prestigious
Watson and Fulbright Fellowships. John
Hartz has won a Watson Fellowship to
pursue an independent study project on
“Subways: The Underground Arteries of
Urban Existence.” Matthew McIntyre,
Jennifer Short, Michael Sugrue, and
Gretchen Tweed have all won Fulbright
Fellowships to pursue teaching
assistantships in Germany. John O’Connor
has won a Fulbright Fellowship to do
research at the Lipid Metabolism Research
Laboratory in Helsinki, Finland. Cara
Corbett and Mary Ann Daly have won
Austrian government teaching
assistantships. Kati Griffith ’97 has won a
Fulbright research grant to study in El
Salvador.

(Pictured l-r): Matthew McIntyre, John Hartz, Gretchen Tweed, Jennifer Short, graduate
studies advisor Professor John Wilson ’58, Mary Ann Daly, John O’Connor, Cara
Corbett, Michael Sugrue. Not pictured: Kati Griffith ’97.
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The Sanctae Crucis Awards, the highest
non-degree recognition bestowed by the
College on an alumnus or alumna, were
presented for the first time at the annual
Board of Trustees’ dinner on May 1.
Awards are given in three distinct
categories — Distinguished Professional
Achievement, Outstanding Community
Service, and Outstanding Young
Alumna/Alumnus. The recipients of the
first Sanctae Crucis Awards are: William
E. McKenna ’47, William F. McCall Jr.
’55, Mary G. Berner ’81, and Richard
E. Ring ’68.

Mary G. Berner ’81

Mary Berner’s rise through the world
of advertising and publishing has been
nothing short of meteoric. Upon
graduating from Holy Cross in 1981, she
sold advertising for Citizen Group
Publications and Where Magazine. But
right from the start, Mary displayed an
insatiable curiosity and a desire for
challenge that would propel her to the
pinnacle of the magazine industry. From
Working Woman Magazine to Success to
TV Guide, Mary was able to break records
at every stop along her journey.

In November 1995, Mary became
publisher of Glamour, the world’s largest
and most profitable fashion journal. In
December 1997, she was named vice

president of that corporation. During her
tenure at Glamour, she developed
breakthrough marketing partnerships that
have given the publication its finest
performance in over 20 years.

Mary’s accomplishments have earned
her the National Council of Women’s
“Young Women Achievers” award. In 1996,
she was voted Publisher of the Year by
Frohlinger Report and the following year
she was inducted into the Academy of
Women Achievers. Outside of the
boardroom, she leads fund-raising and
mentoring efforts at St. Pius School for
Girls in the South Bronx. In spite of her
daunting schedule, Mary insists on quality
time with her husband, Michael Moriarty
’81, and their three young children. 

For her boundless energy, ceaseless
innovation, and unflagging devotion to
quality, the College of the Holy Cross
presents to Mary Berner the Sanctae
Crucis Award.

William F. McCall Jr. ’55

Bill McCall has been called “the
professional’s professional,” and in the
world of Boston real estate, no name is
more highly regarded. The founder of
several of the best-known commercial real
estate firms in Boston’s history, Bill is also
known as a standard-bearer who has
shepherded the industry through good

times and bad, always insisting upon
excellence and dedication to the
community. “My style,” he has said, “was
formed by my Jesuit education.”

Following graduation from Holy Cross,
Bill served as a Navy fighter pilot, logging
1,100 hours of f light time. His
inauguration into the field of industrial
real estate came in the form of a $37
commission, and over the next 30 years,
Bill was involved, in some way, with
virtually every major real estate
development in Boston. In 1965, he
founded the firm of Leggat McCall &
Werner. In 1990, he founded McCall &
Almy. Throughout his tenure with both
companies, he has provided advice and
counsel from his unique perspective to
most of the area’s top real estate and
financial institutions. In addition, he has
served as president of the Greater Boston
Real Estate Board and director of The
Boston Five Cent Savings Bank. In 1996,
Bill was named Commercial Real Estate
Broker of the Year. 

A tireless participant in civic affairs, 
Bill has served as chairman of the
Massachusetts Land Bank, and in various
capacities for the Massachusetts Business
Development Corporation; Jobs for
Massachusetts; the Archdiocese of Boston;
and Beth Israel, Massachusetts General,
and Winchester Hospitals. But perhaps he
has reserved the greatest part of his loyalty
for his Alma Mater.

For his achievement, his wisdom, and
his dedication to his chosen field of
endeavor, the College of the Holy Cross
presents to William McCall the Sanctae
Crucis Award. 

William E. McKenna ’47

Bill McKenna is a sage of American
business. To read his resume is to peruse a
Who’s Who of the corporate universe. Bill
has served in executive positions at many
of the nation’s premier companies.  He has
been a director of such companies as
Drexler Technology, Connecticut
Galvanizing, the Flying Tiger Corporation,
and Giffen Industries. 

After distinguished service in the U.S.
Navy Air Corps in Word War II, for which
he won an Air Medal, an Air Combat
Insignia, and a Presidential Personal

First Sanctae Crucis Awards Presented

The Sanctae Crucis Awards were given for the first time at the Board of Trustees’ dinner
on May 1. (Pictured l-r): The Rev. Gerard Reedy, S.J., William E. McKenna ’47, William F.
McCall Jr. ’55, Mary G. Berner ’81, Richard E. Ring ’68, Jack Lentz ’67. 
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Citation, Bill graduated from Holy Cross
with a degree in economics. Upon earning
his M.B.A. from Harvard, he became a
certified public accountant in New York
and California. In 1953, he was named
controller of Monroe Business Systems and
three years later he was named the
company’s director and vice president of
manufacturing.

By 1964, Bill had become senior vice
president of Litton Industries. Two years
later, he became a member of Litton’s
board of directors. In 1967, Bill became
president and chief executive officer of
Hunt Foods and Industries and

subsequently became Chairman of Hunt
Foods. When Hunt Foods was merged
with Canada Dry Corp., Bill was selected
as chairman of the board and chief
executive of the new company, Norton
Simon, Inc. In 1970, he became chairman
of the board and director of Technicolor,
Inc. Somehow, in the midst of establishing
this amazing career, Bill found time to put
together a superlative golf game. Indeed,
he is still a force to be reckoned with at
the Bel-Air Country Club. 

Today, Bill is a general partner of the
MCK Investment Company. He is also a
director of California Amplifier, Safeguard
Health, Midway Games, and WMS
Industries. He and his beloved wife, Mary,
reside in Beverly Hills, Calif., where, for
the past 25 years, they have hosted the
Holy Cross Club of Southern California’s
annual dinner and reception. 

In recognition of a man whose name
has become synonymous with the highest
degree of business acumen, planning, and
management, the College of the Holy
Cross presents to William McKenna the
Sanctae Crucis Award.

Richard E. Ring ’68

Between the time Richard Ring arrived
on Mount St. James, in the fall of 1964,
and the time he graduated, in the spring of
1968, much had changed at Holy Cross
and in America. The era of the Great
Society and the War on Poverty, it was a
time of recommitting to the ideal of
forging a better world through service and
compassion. 

As a student-athlete English major,
Dick Ring found time to quarterback the
football team, read the Classics and
volunteer for the Big Brothers of America
program. 

After graduating and serving in the U.S.
Navy, Dick took a job as a counselor at
the Pine Street Inn, a Boston shelter for
the homeless. Over the next 25 years, Dick
would serve Pine Street in a number of
capacities, eventually becoming the Inn’s
executive director and one of the nation’s
experts on assisting the homeless. During
the years of his stewardship, the Pine Street
Inn grew from a single emergency shelter
to a multi-million dollar organization
operating 23 different facilities and
providing counseling, job training, and
permanent housing.

In 1995, Dick became the director of
Caritas, an organization that provides
housing for low-income, working
individuals. In addition to his positions at
the Pine Street Inn and Caritas, Dick has
also worked on affordable housing issues
in the public sector and served as
commissioner for the city of Boston’s
Emergency Shelter Commission.

Dick recently became the executive
director of the Travelers Aid Society, where
we anticipate he will continue to bring his
lifelong dedication to caring for those in
need. 

Dick’s energy, enthusiasm, idealism, and
spirit have made him a model of Christian
service. Richard Ring reminds us of our
call to be men and women for others and
for this the College of the Holy Cross
presents to him the Sanctae Crucis Award.

Molly Berner Moriarty, daughter of Mary
G. Berner ’81 and Michael Moriarty ’81,
holds her mother’s Sanctae Crucis Award.

Fr. O’Halloran to Retire

Rev. William J. O’Halloran, S.J., will retire as Holy Cross vice president this summer after
14 years of service in the position. He will stay on at the College as assistant to the

president for special events. 

O’Halloran joined the Holy Cross faculty “fresh out of graduate school” in 1964 and was
the first chair of the department of psychology. He has held several administrative posts at
the College including rector of the Jesuit Community, president of the Jesuits of Holy Cross,
Inc., and director of Foundation and Corporate Giving. He also has served as a member of
the Board of Trustees and as secretary of its executive committee. From 1975 to 1981, he was
president of LeMoyne College in Syracuse, N.Y. He holds a Ph.D. in psychology from
Fordham University.

“Holy Cross,” O’Halloran says, “is a very special school. It really has been for me, for the
most productive years of my life, a platform, a mission, a profession, and a ministry. And it’s been home.” 
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Four hundred women
graduates returned to campus
on Saturday, March 28, to
celebrate the 25th anniversary
of coeducation at Holy Cross.
The daylong event included a
photographic exhibition,
discussion panels, a Mass, and
a special reception and dinner
during which alumnae
presented a $12,000 gift to the
College. 

The following remarks are
excerpted from a speech given
by Joan McDonough Perrault
’77 during the course of the
evening. 

September 1973, station
wagon filled to the brim, my
mother and father and I hauled
all my
belongings to
the second floor
of Mulledy
complete with
the obligatory
trunk, the
refrigerator, the
hot pot, the
sheets, the
pillowcases and
of course, the
bedspread
selected to
match my

roommate’s. I was wearing a
carefully selected outfit — plaid
pants, matching turtleneck and
coordinating vest — 100%
WOOL! It was at least a 90
degree day! I was sweating
bullets. But under no
circumstances was I changing
that outfit. This was the outfit
I had chosen to wear on my
first day at Holy Cross . . .

Holy Cross provided me
with far more than a bachelor
of arts degree. It was the
essence of Holy Cross that
fostered not only my academic
growth by challenging me to
think more deeply, more
diversely, and more carefully,
but my spiritual growth as well.

It is here that I learned what it
meant to be a woman of faith,
as I began to understand the
responsibilities that would face
me in life. That in every small
way and in every large way, the
choices I made in my life had
to be rooted in the Jesuit
charge to be men and women
for others. 

With my crazy schedule,
and I’m sure yours too, it’s so
easy to get off track and to lose
focus of what’s most important

Women’s Weekend a Success

Professors Lawrence and Ziegler
win prestigious Fellowship

Professors Joseph Lawrence of the philosophy department and
Joanna Ziegler of the visual arts department have been awarded a
Contemplative Practice Fellowship for their proposed
interdisciplinary sequence entitled “Contemplative Practice and
the Practice of the Arts: East and West.”

The Contemplative Practice Fellowships program was
conceived by the Center of the Contemplative Mind in Society. It
is funded by the Nathan Cummings Foundation and the Fetzer
Institute and is administrated by the American Council of
Learned Societies. The goal of the program is to provide
opportunities for faculty to develop curriculum that includes and
encourages the study of contemplation. 

Lawrence will teach the course “Contemplative Practice: East
and West,” which will explore parallels between the educational
program of Plato’s Republic and the systems of yogas outlined in
the Bhagavad Gita. In conjuntion with the class, students will

receive instruction from a dharma teacher at the
Providence (R.I.) Zen center and will have the
opportunity to participate in a weekend retreat
of Zen Meditation, co-hosted by Zen Master
Dae Kwang and Father Kevin Hunt, OCSO.

Ziegler’s course, “The Arts in the West,” will
explore the thesis that Western practitioners of
music, acting, studio art, and dance
routinely engage in contemplative
practice. The course will culminate
in a four-day Ignatian retreat, led by
the Rev. Brian Linnane, S.J. 

Following the completion of the
sequence, Lawrence and Ziegler plan
to publish an article on the
philosophical and pedagogical
implications of the project.

McDonough Perrault

Professors Theresa McBride and Helen Whall co-moderate a
panel titled “Holy Cross Women: Making a Difference.”
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in life. I dash from the
meeting to the orthodontist
to the birthday party, my
calendar serving as a
reminder of what I’m
supposed to be doing today.
But life at such a pace serves
no purpose should I forget
why it is that I am really
here. I often draw upon my

experiences at Holy Cross to
redirect me right back to the
true focal points of my life.
The Jesuit challenge to be
men and women for others is
what helps me define my life
as a mother, a wife, and an
educator.

The Mural Project
Seven Holy Cross students spent the spring ’98 semester

participating in a class that will eventually bring an inspiring
new art mural to the University of Massachusetts Medical
Center’s pediatric unit. Under the direction of Cantor Art
Gallery Director Ellen Lawrence, the students brought their
talents to bear on the UMMC Mural Project. The Medical
Center, in the midst of renovating its pediatric wing,
contacted Holy Cross last year to find students who might be
interested in designing and creating art work for the new wing.
Lawrence turned the concept into an innovative class that,
while instructing students, would also be contributing to a
worthy community project. Lawrence proposed a natural
history theme and eventually the class developed the topic,
“The Conquest of Mount Wachusett.” The class then divided
into three groups, with each group working on a narrative for
a particular age group. When completed, the murals will
depict three narratives of a walk up Mount Wachusett. The
idea of “conquering the mountain” was chosen with the
audience of hospitalized children in mind. Holy Cross
Magazine will feature additional coverage of the project when
it is completed.

Pictured in the Millard Art Center with designs for the
UMMC Mural Project (l-r): Mark Benotti ’00, Melchiorra
Mangiaracina ’99, Brion Stapp ’98, Erinne Meenaghan ’98,
Kathleen Curley ’98, Professor Ellen Lawrence, John
O’Connor ’98. Not pictured: Jennifer Gallucci ’00.

Faculty Promotions
Dr. Stephen C. Ainlay, dean of the College, has announced the promotion to full professor

status of Mark Freeman, department of psychology and associate dean of the College, and Karen
Turner, department of history.

Professor Mark Freeman received his doctorate in human development from the University
of Chicago. A specialist in philosophical psychology and the psychology of creativity, he is the
author of Rewriting the Self: History, Memory, Narrative and Finding the Muse: A
Sociopyschological Inquiry into the Conditions of Artistic Creativity. He has been a faculty
member at Holy Cross since 1986. 

Professor Karen Turner received her doctorate in history from the University of Michigan.
An authority on Chinese history as well as legal systems and contemporary educational issues in
the People’s Republic of China, Turner is the author of Even the Women Must Fight: Memories
of War from North Vietnam. She has been a member of the Holy Cross faculty since 1987.

Retired Professor Ogretta McNeil moderates a panel titled
“Inspiring Women: African American Women’s Reflections
for the Future.” 
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Some 3,000 alumni, guests
and family members came to
Mount St. James for the
College’s annual reunion
weekend June 5–7. Events
included class dinners, a picnic,
and the General Alumni
Association banquet on
Saturday evening. 

The festivities began on
Thursday evening with the
Purple Knights’ dinner and the
induction of the newest
Knights, the alumni of the class
of 1948. Other reunion classes
held their individual dinners on
Friday evening. Also on Friday
evening, Boston Globe
columnist Mike Barnicle spoke
to the Purple Knights and the
class of ’48. 

The GAA board of directors
met on Saturday morning,
while returning alums held class
meetings and Masses, went on
campus tours and competed in
the annual Andy Kelly
Memorial Road Race. 

The annual picnic began at
noon and a General Alumni
Mass was held at 4 p.m. in St.
Joseph Memorial Chapel
followed at 5 p.m. by cocktails
under tents on Fenwick lawn.

At Saturday night’s GAA
banquet, Fr. Reedy presented
the In Hoc Signo award to
John F. Becker ’48, William B.
McManus ’58, and George J.
White ’39. 

Reunion ’98
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Holy Cross Alums Bring
Medicine to Iraq

Three Holy Cross alumni were among a group of 82 activists
who traveled to Iraq in May to deliver medical supplies to that
country. Christopher J. Allen-Doucot ’89, Scott Schaeffer-Duffy
’80, and Margaret N. Doe ’98 defied United Nations sanctions in
order to bring $4 million worth of medicine to Iraqi hospitals.
The group left the United States on May 6 and visited pediatric
wards in Baghdad and Bosrah. Iraqi medical centers, which were
considered among the finest in the Middle East prior to the
Persian Gulf War and the economic sanctions, now have little
equipment and medicine. At a press conference held in the Hogan
Campus Center, Schaffer-Duffy called the trip an act of civil
disobedience and said that economic sanctions have killed over a
million Iraqi civilians.

(Pictured l-r): Christopher J. Allen-Doucot ’89 of Hartford, Conn.,
Scott Schaeffer-Duffy ’80 of Worcester, and Margaret N. Doe ’98
of Irving, Texas, displaying some of the medicine destined for Iraq. 



After her first night in Hanselman residence hall, home
of the College’s First-Year Program, she quickly made friends.
The next day, in one of her first classes, “Myths of
Equality,” sociology professor and FYP seminar leader Ed
Thompson encouraged her—and 14 of her dorm-mates—to
share their ideas as they sat in comfortable chairs around a
square table. The conversation continued informally in
Hanselman that evening. 

Less than a week later, Mahoney knew that learning and
living at Holy Cross would challenge, stretch and comfort
her. She also felt a sense of belonging at Holy Cross and in
Hanselman. How appropriate that several years before,
author Jill Ker Conway had shared with first-year students
from that same residence hall her insights on satisfying the
hunger of the intellect. She had detailed that quest in her
coming-of-age memoir, The Road from Coorain, the first
book read in common by the first “fyppers,” members of
the FYP. Her visit provided the intellectual christening of a
radically different program at Holy Cross.

Jump-starting the Transition
Few incoming college students discover the strong sense

of community that Kelly Mahoney found early on among
her classmates, hall-mates, and professors. She and 160 other
incoming students got a “jump-start” in their transition from
high school to college through the First-Year Program at
Holy Cross. Stated simply, the program, now entering its
eighth year, is intended to help students discover the
connections between learning and living by removing the
“walls” that separate their intellectual, social and ethical lives.

Today, most colleges and universities offer some variation
on the traditional first-year orientation, according to
Jacqueline Dansler Peterson, Holy Cross vice president for
Student Affairs. Typically, such programs last a day, or
several, while providing new students with an opportunity to
register for classes, meet with advisers and tour the campus.
More ambitious programs last a week, often followed up
later in the year with workshops on topics, such as peer
pressure, civility, respect and decision-making. First-year
students participate in leadership training, learn to organize
themselves and are exposed to “survival skills”—everything
from time management to date-rape prevention.
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TTHHEE FFIIRRSSTT
YYEEAARR OOFF TTHHEE

RREESSTT OOFF
TTHHEEIIRR LLIIVVEESS

Within hours of setting foot and
suitcase on the Holy Cross campus
last fall, Kelly Mahoney wanted to

go home. Among the more than 700
arriving first-year students, none of
whom she knew, Mahoney felt small,
scared and alone. Not even the heat

of the August sun that baked the
Hill penetrated the chill and

isolation she felt.

But Mahoney conquered her
impulse to flee. 

■ By Elizabeth Walker
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Indeed, Holy Cross will itself offer an
expanded orientation session this summer
(see sidebar), but the First-Year Program
ratchets up the transition concept to a
new level of personal and institutional
commitment. The FYP expands its scope
far beyond college survival skills. It also
deepens the intensity of the Holy Cross
first-year experience by housing
participants in the same residence hall.
The residential component distinguishes it
from other first-year efforts at colleges and
universities nationwide. The program
extends its reach to include faculty
involvement both in and outside the
classroom by creating a superstructure of
seminars and “extended,” rather than
“extra,” curricular activities, events, lectures
and field trips where scheduled and
informal interactions can take place among
faculty and students. 

Matt Saldarelli, a FYP participant who
recently completed his first year, says the
program is “hard to describe, but easy to
live.” All incoming students, like Saldarelli
and Mahoney, have the option of selecting
the program upon acceptance at Holy
Cross. Often the program is defined by
what it is not, said Helen Whall, currently
director of the FYP. It is not an honors
program, it is not exclusive, and it is not
an island cut off from the rest of the
College. 

The First-Year Program is, instead, an
opportunity seized by some of the most
interesting and interested students.  The
FYP can accommodate up to one quarter
of the incoming first-year class. The
residential component, while offering each

student total immersion in learning and
living in an evolving intellectual and social
community, does not interfere with
participants’ other classes and social
interactions. Periodically scheduled group
activities take the learning outside the
classroom, while relating it to the inquiry
that has taken place within. This year’s
FYP students found themselves making
connections between selected readings
which focused on issues of immigration
and class structures with field trips to
Lowell, Mass.; Newport, R.I.; and Ellis
Island.

Each student selects one among eight
two-semester classes designed specifically
for FYP by an all-volunteer interdis-
ciplinary team of faculty. The FYP classes,
which round out the typical four-class
student load each semester, all center on
specific readings and the FYP theme
taught from a variety of disciplines.
Authors, ranging from Terri Tempest
Williams to Gish Jen, and Russian
Refusenik Natan Sharansky, have come to
talk with the students.

The Question
The heart and soul of the First-Year

Program is a question which both
anchors the program and points it in
new directions each year. “How, then,
shall we live?” is the program’s pivotal
query, first asked by the great 19th-
century Russian author Leo Tolstoy.
That question dovetails with the Jesuit
tradition which underpins a Holy Cross
education — that a student’s moral and
intellectual development should not be

separate from his or her intellectual life.
This belief forms the foundation upon
which the First-Year Program was built.

“Each year a faculty team comes
together and adds a clause to that
question,” says English Professor Helen
Whall, a Shakespeare scholar who taught
in the first FYP before becoming director.
“A new director is appointed every two-to-
three years. Directors must have taught in
the program. So many faculty want to
teach in the program that each year the
pool increases. Fifty-to-60 faculty have now
taught in FYP.”

Each spring, the director calls together
seven to 10 faculty members from across
disciplines to determine shared readings
and settle on a theme that firmly centers
Tolstoy’s penetrating question. The group
meets throughout the summer to
determine the six texts its members agree
upon to prepare for the arrival of the new
class in the fall. The team continues to
meet on a weekly basis throughout the
year.

The FYP is changing the way professors teach and students learn

FYP students live together in
Hanselman residence hall.



“The faculty must own
the theme,” Whall said. “That
question will inform every
course. In the past year, we
asked, ‘In a world of
contradiction, how, then,
shall we live?’ This fall the
FYP faculty, which includes a
chemist, a theologian, a
biologist, three literature
professors, a sociologist and a
philosopher, will ask, ‘How,
then, shall we live with the
tension between permanence
and change?’”

Today the dichotomy of
permanence and change

shapes both the macro and micro environments in which
colleges and their students must survive and thrive. The
friction between these two forces is what created the First-Year
Program at Holy Cross. Interest in such a program came at
the end of an intense, decade-long self-examination, according
to a First-Year Program study conducted by Holy Cross
faculty members Royce Singleton Jr., Robert Garvey, and Gary
Phillips. The concept for what is now the First-Year Program
“boiled” for many years with a great deal of faculty interest
and involvement on both sides of the issue, Whall said.

In their article, “Connecting the Academic and Social
Lives of Students: The Holy Cross First-Year Program”
(May/June issue of Change magazine), Singleton, Garvey and
Phillips detail fundamental changes that Holy Cross
experienced through the 1960s and 1970s. Those changes
included “a shift to coeducation, a sharp decline in the
number of Jesuit faculty, and a faculty that had become
increasingly research-focused.” The college responded to these
changes in the 1980s with a mission statement intended to
“identify common ground for a predominantly lay and
pluralistic faculty, an overwhelmingly Catholic student body
and an institution with a strong Jesuit tradition.”

The mission statement speaks to the College’s dedication
to forming a community which supports the intellectual
growth of all its members while offering opportunities for
moral and spiritual development. It also calls for creating an
environment in which integrated learning is a shared
responsibility in every aspect of the curriculum and student
life.

On the heels of the new mission statement came in-depth
reports from two campus committees that
scrutinized student life
and the overall
curriculum in
preparation for
the college’s
10-year re-
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to Holy Cross
Holy Cross will welcome 770 first-year students into the

class of 2002 this fall. About 600 of those students, or more
than 75 percent of the class, have opted not to participate in
the First-Year Program (FYP). So what program is in place to
help them ease through the transition from home and high
school to campus and college?

A new one, says Jacqueline Dansler Peterson, vice
president for Student Affairs. Dean Peterson knows what it
means to be new to campus. She is just completing her first
year at Holy Cross.

“Traditionally the first-year students come to campus in
August for an orientation as the school year begins,” she
said. “This year we’re implementing a new three-phase
program for all first-year students. It is our first attempt at
having something coordinated for all first-year students. It
does not have the same intensity as the First-Year Program,
nor does it have the FYP’s rigorous academic component,
but it is an attempt to provide a transitional experience for all
first-year students who come to Holy Cross. The research
and the literature tell us that there is a strong correlation
between a student’s first-year experience and his or her
persistence and success in college.”

“Summer Gateway” is the first phase of the new program.
Rather than wait until August to offer new students an
orientation experience, Student Affairs invited their parents
and them to one of three day-and-a-half sessions offered in
June. The smaller groups were intended to allow for a more
personalized introduction to the Holy Cross experience.
Incoming students who visited the campus in June were
afforded opportunities to meet with faculty and advisers, and
to meet their classmates. Peterson sees this as a valuable
opportunity for new students to make connections that they
can keep up during the summer.

“When we welcome them back in August, they already
will have had a chance to meet people and feel connected,”
she said. “At that time, we will discuss a variety of transition
issues at interactive sessions that will include more than just
the new students. We want to get to the point where all
students get some sort of first-year program to help with
bonding, leadership development and the transition.

“The First-Year Program is a perfect model of what can
be done on a broader scale in higher education in general.
We’ll be much more involved in the program in the coming
year, offering a yearlong class on leadership
and developing community for the program’s
sophomore mentors and working with faculty.
I would like to see a similar program evolve
for all students — one that integrates the
curricular with the co-curricular to create a
seamless integration of what happens in
class with what happens outside.”

GATEWAY

Change magazine recently featured
an article about the Holy Cross FYP.



accreditation visit. The student
life report concluded that
many students’ social lives
revolved around alcohol
consumption, according to
Singleton, Garvey and Phillips.
The curriculum report found
that students’ learning lacked
integration, “not only among
courses, but also between those
courses and their lives outside
the classroom.”

Curricular disconnectedness
and social dysfunction were
not challenges unique to Holy
Cross. The 1987 Carnegie
report, College: The Under-
graduate Experience in
America, revealed that lack of
curricular and co-curricular
cohesion spelled a crisis in
higher education. The report’s
author, Ernest Boyer, suggested
that one way to link the
students’ academic and
nonacademic lives — and
convince them that they are
part of an intellectually vital,
caring community — was to
create a comprehensive first-
year program.

Costly Solution
Becomes Vital
Investment

Creating a program for
first-year students that is
intensive and extensive enough
to inf luence a student’s next
four years, that also will fully
support the institutional
mission and  somehow effect
change in deeply ingrained
negative aspects of campus
culture is neither easy, nor
inexpensive, nor, some have
said, is it realistic. None of
those concerns could stop the

various iterations

of proposed first-year programs
until the current one got off
the ground in 1991 with
faculty acceptance and a
matching grant from the Xerox
Corporation. Last year a
faculty vote bestowed
permanent status on the
program after a six-year trial
period.

Garvey, an associate
professor of physics who came
to Holy Cross in 1977, both
directed and taught in the
program during its initial year.

“Everybody involved,
students and faculty, had a
sense of being pioneers,” he
said. “We realized that we were
the first, which made it a
heady experience. We held our
first couple of group
discussions in Hanselman’s
social room to get discussions
going in the residence hall. I
think the students learned
quickly that they were not a
homogeneous group, and that
they could disagree and still be
friends.”

From the start, Garvey and
his colleagues had no idea how
many first-year students would
opt for the program, nor did
they know if students would
participate in the activities or
events the faculty had planned.
All they could do was urge
them to attend — and they did. 

Establishing such a
community demands
tremendous faculty, financial
and physical plant resources, as
well as time, energy and
student interest. Keeping the
FYP voluntary, moreover,
seems crucial to maintaining its
identity.

“Our main
goal was to
establish an

intellectual

community,” Garvey said. “Not
everyone wants to be part of
one. Nor is everyone
comfortable with the central
question. Students today think
of themselves as individuals.
They are more likely to ask,
‘How, then, shall I (rather than
we) live?’”

Faculty
Development

The long hours and
extensive involvement
outside of class come
as no surprise to the
FYP faculty who sign
on. The effects the
program has on their
own teaching,
relationships with
colleagues outside of
their departments and
perspectives on student
learning have been
startling. 

“The ignorance of faculty
about student life is
gargantuan,” Garvey said.
“Some faculty say teaching in
the program helps them see
students as more complete
human beings because it breaks
down the compartments in
which we all operate.”

Like many others who have
taught in the FYP, Garvey sees
the program as a testing
ground for innovation. He has
become more interactive with
his students, getting them to
talk more in class and write
more about how they are
working out the problems he
gives them. 

Former FYP director Gary
Phillips, an associate professor
of religious studies, found
“unlearning” teaching styles as
productive as implementing
new teaching strategies. His
own teaching was transformed
by his involvement in the
program to become more
student-centered. 
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Everybody
involved, students
and faculty, had
a sense of being
pioneers.

Professor Ed Thompson with two
FYP students: (l) Laura Fauvel ’01
and (r) Valerie Geary ’01

(left) FYP students on a field trip
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Current director Whall found her own
experiences working with colleagues an
invigorating return to her own days as a
student. “Each week I found myself
learning new teaching techniques or
gaining new insights. Freed from
departmental concerns, faculty in the FYP
quickly engage in collaborative work.”

Gary Phillips views the program as a
bridge across the gap between residence
life and the classroom. For students, the
program mediates the transition from a
protected high school environment to the
free-for-all atmosphere of campus life. As
one FYP participant put it, “the program
allows me to have a life without having to
have a ‘life.’” That is, a social life limited
to weekend parties.

“We could hardly frame a more
developmentally appropriate question
than, ‘How, then, shall we live?’” Phillips
said. “Eighteen-year-olds are asking that
question though they frame it differently
from adults as they push and tug on the
parameters of their lives. We are
legitimizing their asking the question and,
as educators, are helping them ref lect on
it.”

Students who participate in the First-
Year Program at Holy Cross are also
getting something else, according to
sociology Professor Royce Singleton, who
has taught in the program. Singleton, with
Garvey and Phillips, has analyzed the large
volume of data collected about the
program each year, as well as related
student data, to measure the success and
impact of FYP.

“We had an extensive array of data that
went beyond student and faculty
perspectives, including a survey
administered by the Dean of Students’

Office to all students in all residence halls.
We had responses from our own surveys
and a variety of other data to analyze.”

Despite the inability to control
completely for different attributes that FYP
and non-FYP students bring to the
program, Singleton says he is “utterly
convinced” that the First-Year Program has
a profound effect on the quality of
participants’ Holy Cross experience over
their four years on campus.

For every one of the program’s first
five years, the evaluations show that FYP
students rated their residence more
favorably than did other first-year students,
perceived a greater sense of community
and tolerance among their f loormates, and
behaved more responsibly than other first-
year students as evidenced by fewer
disciplinary cases and alcohol-related
incidents.

Additionally, after their first year, FYP
students were more likely than other
students to assume campus leadership
positions, participate in the Honors and
Study Abroad programs, achieve
significantly higher grades, and be more
active in community outreach programs.
The list continues.

Singleton believes that the “social
capital” FYP students acquire through
participation in the program accounts for
some of their success. As FYP students,
they learn more about programs and their
opportunities on campus are enhanced.
They also learn about them earlier in their
college careers. Their professors know
them better and can write much more
detailed letters of recommendation. Their
more positive first-year experiences help
them to have more confidence and get
more excited about learning.

Helen Whall is equally excited about
the future of the FYP. As more and more

Each week I found myself learning new teaching
techniques or gaining new insights.

(continued to page 16)

(upper left/below) FYP students
constructed “Memory Boxes” as part
of this year’s program.



The pleasures of teaching in the First-Year Program are
many, but one of the most immediate is sitting down
with colleagues from many different disciplines and

deciding on which books we all will read—and teach. At one
point, this year’s crew of faculty had close to 75 books under
consideration. Conversations were heated, often to the
boiling point of laughter. But ultimately our deliberations led
us to seven texts which we felt best served our theme, “How
then shall we live with the tension between permanence and
change?”

We will begin the semester with a short, classic work
which we hope will emphasize the core issue of our theme
that centered on our need to choose how we live with care. In
Dostoyevsky’s The Grand Inquisitor, Jesus returns to Seville
during the time of the Inquisition. He is imprisoned and
chastised for giving humanity too much freedom. This legend,
central to Dostoyevsky’s novel, Crime and Punisment, makes
clear that the unexamined life is indeed not worth living.

Our attention will shift next to a work which should bring
more into focus the qualifying clause “with the tension
between permanence and change.” Maura O’ Halloran, an
economics and sociology double-major at Trinity College,
Dublin, decided to seek her answer to how she should live
with the tension between permanence and change in a
Buddhist monastery. Her mother, Ruth, has published
“Soshin,” O’Halloran’s journal and letters under the title Pure
Heart, Enlightened Mind. For three years, before her
untimely death in Thailand, Maura O’Halloran was the only
foreigner, as well as the only woman, studying at the Toshoji
Temple and Kannonji Monastery in Japan. The sincerity of
her journals and the difficulty of her journey place in sharp
contrast contemporary notions of “Zen in ten easy audio-
tapes.”

Richard Wilbur, on the other hand, finds ample space
within supposedly “fixed” Western poetic forms to celebrate
what he calls, in one poem, “The Beautiful Changes.” This
October, the distinguished poet will speak at the College. We
in the FYP will be reading selections from his Collected

Works in preparation for that visit. Wilbur’s poetry is
simultaneously profound and accessible, a demonstration of
what he calls in another poem “keeping [a] difficult balance.”
We hope his work will touch our student readers, as it has
us, with its deep beauty and utter respect for the natural
world.

Dostoyevsky’s doubts, O’Halloran’s quest, Wilbur’s lyric
observations—these all lead naturally to what may be the
most challenging work of the semester, Boethius’
Consolation of Philosophy. This Neo-Platonic dialogue was
written in the sixth century while Boethius was imprisoned
and awaiting execution. Ultimately, Lady Philosophy
“consoles” the prisoner with a vision of how impermanent
worldly fortunes are, how eternal is the highest fortune found
in God. As he attempts to reconcile the existence of evil and
free will, Boethius’ alternating verse and prose passages
seem to speak across the centuries to the issues raised in
The Grand Inquisitor and by life in the First-Year Program.

If fall semester concentrates on the individual’s need to
study the tension between permanence and change, the
spring semester shifts to larger, societal issues. We will begin
with George Ritzer’s disturbing sociological study of
American life, The McDonaldization of Society. Ritzer uses
the fast food chain both as fact and as metaphor for what can
go wrong when all aspects of life are packaged for
convenience and in service of Mammon. How, then, shall we
live, with that kind of change in our social values?

Reginald McKnight asks different questions of society in
his compelling new collection of short stories, White Boys,
our next shared text. As in his earlier collections, here
McKnight sets forth the under-reported issues faced by
middle-class African-Americans. Whether a Marine recruit or
a graduate student or a cafeteria worker, McKnight’s
protagonists must fight societal stereotypes. So, too, must the
reader. As the New York Time’s reviewer noted, McKnight
and his characters show the necessity for all of us to “make
connections across racial divides.” We are pleased that this
exciting young author will read at Holy Cross in March.
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Read Along
with the FYP

■ By Helen M. Whall, Director

(continued to page 16)



We will conclude our collective inquiry into the relation of
permanence and change and of the ways that inquiry should
affect our lives with Ursula Le Guin’s, The Left Hand of
Darkness. Author Le Guin herself changes a classic text, the
Gilgamesh Epic, into a science fiction novel. Our own year of
experimental living can therefore close on a world of
permanent change, a world on which, among other things,
men become pregnant. That supposition alone should
provoke interesting debate about how we should live, but
more than anything else, Le Guin’s novel testifies to the
lasting values of true friendship. Her vision promises a worthy
resting point for members of the 1998-99 First-Year Program,
but first we must run the course. Won’t you join us, if only
while reading at the end of a long day?
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FYP Reading List, 1998-99

Boethius’ Consolation of Philosophy (Harvard University
Press)

Fyodor Dostoyevsky, The Grand Inquisitor (Ungar)

Ursula Le Guin, The Left Hand of Darkness (Ace Books)

Maura O’Halloran, Pure Heart, Enlightened Mind
(Riverhead Books)

Reginald McKnight, White Boys (Henry Holt &
Company)

George Ritzer, The McDonaldization of Society (Pine
Forge Press)

Richard Wilbur, New and Collected Poems (Harcourt
Brace)

students graduate from the program,
negative stereotypes of ‘fyppers’
crumble.”

Kelly Mahoney agrees. She sees FYP
students as having a broader base of
support for whatever it is they want to
achieve.

“I feel as though I have my foot in
the door,” said Mahoney. “I know that
if I want to run for a student
government office, I already have 160
people behind me, plus all the
upperclass students who participated in
FYP during their first year. I have
learned so much about myself and so
many other things through FYP. I no
longer feel small, I have definitely
grown, but I know that I have so much
more growing to do.”

Knowing that one has much more
growing to do seems a most appropriate
response to the question “How then
shall we live?”

(continued from page 14)

Next year’s FYP faculty seen at Commencement:
First row (l-r): Gavin T. Colvert, assistant professor of philosophy; Mary Lee S.
Ledbetter, professor of biology; David M. Hummon, professor of sociology and
anthropology; Joanne M. Pierce, associate professor of religious studies;
Timothy P. Curran, associate professor of chemistry. Second Row: Helen M.
Whall, director of the First-Year Program and associate professor of English;
Susan Elizabeth Sweeney, associate professor of English; Theodore P. Fraser,
professor of modern languages and literatures; Cary M. Anderson, associate
dean of students for residence life.

(continued from page 15)



The piano is the original home
entertainment unit. A grand piece of
furniture, it could displace more
decorating space than an overstuffed sofa.
The piano in the parlor remained the
family focal point after Sunday dinner and
before the advent of television. Few
children avoided the daily solo known as
piano practice—dubbed by sandlot ball
players “30–minutes penance.” 

Times changed. Lean public school
budgets got mean and cut music education
programs. Extended day care at school and
year-round sports participation helped
erode children’s free time at home, and the
instant gratification of computer and video
games gobbled up dollars formerly
earmarked for music lessons.
Consequently, the American family
tradition of weekly piano lessons and the
eventual investment in an upright was on
the wane. 

It seems that the piano has come home
again—much to the delight of four Holy
Cross alumni for whom, to varying
degrees, the piano represents a trinity of
passion, product and livelihood. 

Second-generation alumnus Jerome F.
Murphy ’72 took the same path up the
Hill that his father, Paul Murphy ’35, and
uncle, Jerome Murphy ’32, had taken. He
is also a third-generation Murphy in a
family of piano merchants. Murphy and
his brother own and run M. Steinert &
Sons on Boylston Street in Boston. The
building is the nation’s oldest retail music
location. Murphy’s daughter, who recently
applied to Holy Cross, may carry the
family’s academic tradition into a third
generation and subsequently make a place
for herself as a fourth generation Murphy
in an industry distinguished by a tradition
of family ownership.

Jerome Murphy’s grandfather went to
work as an office clerk for M. Steinert &
Sons in 1897, a year after it opened in the
brick building on Boston Common. It was
in that venerable building that Jerome
found room for his well-honed accounting
skills in the family workplace. Three
generations of Murphys have replaced
three generations of Steinerts who cycled
through the family business founded in
1860. 

“I wasn’t interested in going into the
family business,” Murphy said. “My
brother was already there. After I
graduated, I went on to Rutgers for an
M.B.A. I worked for the Arthur Andersen
accounting firm for five years, then started
looking around for other opportunities.
My dad told me there was room for two
(sons) in the business, so I moved from a
modern glass building downtown to this
century-old brick building. I’ve never
regretted it. My brother and I work well
together because we have complementary
skills.”

Murphy contributed more than his
financial acumen to the partnership; he
also brought the hands-on product
knowledge that he gained in the family
shop rebuilding pianos while he was still
in school.

“The basic piano is a 19th-century
invention,” Murphy said. “It’s unlike any
other product because it has a soul. It’s
still the instrument of choice for anyone
who wants to compose. It can play the
entire range of a symphony orchestra.”

In addition to selling and restoring
Steinways, along with other piano brands,
the Murphys sell digital keyboards, digital
piano enhancements, and piano products
and services with dealerships in Natick and

Worcester. M. Steinert & Sons also
provides piano labs for colleges and
universities. The integrated systems allow
one teacher to instruct a dozen students,
all at different levels of proficiency.

“We’re
working
with MIT
on a lab
right now,”
Murphy
said. “If
you’re a
music
major, but
not a
pianist, you
must show
proficiency
at the
piano to compose. The students are very
motivated to learn.”

Learning to play the piano was not on
William J. McCormick Jr.’s agenda. Even
though he loves music, McCormick said
he couldn’t find “high C” when he
graduated with a degree in English
literature in 1959. Yet his lack of musical
training did not prevent him from
becoming chairman and sole owner (since
1983) of Jordan Kitt’s Music in College
Park, Md.

Founded in 1912, Jordan Kitt’s is the
largest piano, organ and keyboard dealer
on the East Coast. The company also
provides Steinway concert pianos for 95
percent of the artists who perform at the
White House, including Elton John, who
played during British Prime Minister Tony
Blair’s recent visit. Though the Steinways
seem identical to the untrained eye and
ear, each has its own touch and tone.
Celebrity pianists try out several to select
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■ By Elizabeth Walker

Jerome Murphy

MMuussiicc  MMeerrcchhaannttss

(continued to page 22)

Music Part II



18◆ Holy Cross Alumni Magazine ◆ Summer 1998

E ach fall, as part of Holy Cross’ Home-
coming football game, marching band
alumni of all generations return to

Fitton Field to join the current purple and
white ’Sader band in song and formation.
It’s a tradition kept alive by a spirit that
continues long after the last play of the
game is made, long after many college
friendships have ended. 

That’s because the Band is, according to Director
Robert A. Principe, “much more than just playing an
instrument. It’s a family thing. . . . [On] alumni day when
they come back and perform with us, I get folks from
back in the ’30s, ’40s, all the way to recent graduates.” 

Principe has been the director of the 60-member Holy
Cross Crusader Goodtime Marching Band, Color Guard
and Pep Band since 1981; he came to Holy Cross from
Waterbury, Conn., where he had been music director at
Holy Cross High School.

The idea of a musical family has been part of
Principe’s life since he was a boy growing up in Queens,
N.Y., part of an Italian family that gathered together on
Sunday afternoons for food and music.

Principe began playing the saxophone at six-years-old
and joined the family circle of musicians from then on.
Before going to college at Ithaca’s School of Music in
New York, Principe added clarinet and f lute to his
repertoire. But his musicianship is not limited to
instruments. Principe also sang in Ithaca’s College Choir
and, for much of the 1980s and ’90s, fronted The Robert
A. Band, singing and playing rock, rhythm and blues in
many major Boston clubs.

His children have all also begun performing. His
younger son Anthony, 13, is a guitarist; Christopher, 18,
is a bass player, and his daughter Alecia, 20, is majoring
in theater at New York University.

Principe’s musical inf luences are as varied as the range
of emotions that dominated the times in which he came
of age. Principe, 45, said that hearing black performers
celebrating in song on the radio was a sharp contrast to
the race riots going on in Harlem and Newark, N.J.,
when he was young. Those contrasts served to form the
basis of Principe’s own musical philosophy.

“It fed into my own joy of music,” he said, “and it
gives me a particular bent to my musical celebration. My
musical heritage is a sharing piece and that’s the core of
my musical philosophy. Plus an ear to appreciate and
hear and find the joy in difference.” 

Principe said the combined different sounds of The
Rolling Stones, Aretha Franklin, The Beatles, The Four
Seasons and The Temptations gave him an added
appreciation for music that goes beyond the actual
sounds of voices and instruments.

“I like people to make music on that line of what you
bring and what you make,” he said. “That is a heritage of
that time, in the fact that there were people who were
encouraged to take risks. It created a space where people
could come together and create on levels that they might
not otherwise.” 

That appreciation is key in Principe’s directorship of
the Marching Band, Color Guard and Pep Band, as well
as in his own life. 

In the Band, Principe easily defined three core values
important to and required by the group: commitment,
hard work and respect. He also added in gratitude, for the
members of the board that coordinate band trips and the
parents of current band members who provide meals and
hospitality on those trips. These values are “the reasons I
think people are willing to put the time into it, without
any academic credit, without any financial scholarships or
anything,” Principe said.

In his life, and at the College, Principe has recently
been working on a diversity model with Lisa M. Gray,

Leader of the Band

Bob Principe Marches to His Own Beat
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coordinator of multicultural programming. Principe and
Gray  hope to publish a workbook for dealing with
diversity in institutions, the workplace and in the
community. The book is “based on the musical chapters
of our lives,” Principe said, and focuses on individuals
“taking ownership of their identities to enhance the
dialogue” between different groups. 

The Marching Band plays at all Holy Cross home
football games and travels in the Northeast for
tournament competition. The Pep Band, a splinter group
of Marching Band members, plays at all home men’s and
women’s varsity basketball games, men’s varsity hockey
games and at tournament play. In its travels the band has
played across the Northeast, at West Point, North
Carolina, Virginia, Ireland, Bermuda and has performed
in full uniformed formation at Faneuil Hall in Boston.

The bottom line for the Band, Principe said, is
enjoyment, something that is not all that easy when
weather conditions often cloud performances.

“Last year was the worst season for weather for home
performance in my 17 years here,” he said. “There was
one that was so bad, it was just pouring, and we finished
the warm-up and I broke into “I’m Singing in the Rain,”
and then all the kids broke into it and it was a classic,
classic moment, where you remember performances when
it was a horrible day to perform and we had a fun time
anyway.”

Karen Hart is a freelance journalist from West Boylston,
Mass.

■ By Karen Hart

Remembering 
J. Edward Bouvier

For 31 years, the name “J. Edward Bouvier” was
synonymous with music at Holy Cross. A graduate of

the New England Conservatory of Music, Bouvier was a
pioneering figure in the world of college glee clubs. From
1918 to 1924, he was music director at Clark University. In
1920, he became director of the Holy Cross glee club and,
later, director of the College’s orchestra and band. At
various times during his tenure at Holy Cross, he also
served as director of music at Fitchburg (Mass.) High
School and Regis College in Weston. It was once estimated
that more than 30,000 men and women received music
instruction from Bouvier. 

Recalled as a man of great enthusiasm and kindness,
Bouvier was born in Swanzey, N.H. He returned to his
hometown after his retirement and served eight years in the
New Hampshire legislature as representative for the district
of Swanzey. When he founded his first Holy Cross glee
club in 1921, he had 12 students under his direction. Upon
his retirement, there were 300 students active in the

College’s music clubs. On
Dec. 18, 1918, Bouvier
conducted a chorus of
250,000 people in the
national anthem on the
mall behind the White
House to commemorate
the end of World War I. 

In October 1969, the
music rehearsal rooms on
the fifth f loor of the
Hogan Campus Center
were dedicated to Bouvier
and a bronze plaque was
installed by the entrance
door. The plaque read,
“Dedicated to J. Edward
Bouvier, Director of Holy
Cross Musical Clubs – Glee

Club, Band, Philharmonic Orchestra – 1921–1951.
Conductor for 1,000 performances of Holy Cross Musical
Organizations.”

Bouvier died on Dec. 15, 1970.

Principe
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Bruce Miller’s fifth-f loor Hogan Center corner office is a
testimonial to 23 years worth of work in music and
performance. While the office arguably has a great view of
the campus, the room itself is dominated by items of even
greater interest. A pair of speakers are hung from the front
corners. A red director’s chair jauntily proclaims “West Side
Story” in white letters. A Baldwin piano is wedged between
wall and bookcase. And on that bookcase, two shelves are
filled with books by and about W.S. Gilbert and Arthur
Sullivan. 

“And that’s only part of it,” said Miller, who has had a
long-standing interest in musical theater, particularly the
operas of Gilbert and Sullivan.

When Bruce Miller was first recruited from the New
England Conservatory to do choral work at Holy Cross in
1975, there was no formal department of music. At that
time, all music studies, including singing groups, fell under a
wide-ranging fine arts umbrella. 

Miller’s job then was to take the 35-member, formerly all-
male Glee Club and turn it into a group that would soon be
called the College Choir. Four years later, in 1979,  the
group’s performance of the Mozart Requiem in St. Joseph
Memorial Chapel coincided with the beginning of the
school’s music department. 

“My feeling about the program has always been that we
are the successor to the tradition of the Glee Club, which
had a rich history of its own,” Miller said. As director of the
College Choir and the Holy Cross Chamber Singers, Miller
now oversees four times as many singers than when he
began.

Miller’s own music career began in Long Island, N.Y.,
where he first learned to play the piano at six-years-old and
later added the organ at 12. His first taste of conducting
came when, as a senior in high school, he took over the
directorship of three choirs and played the organ at a
Methodist church near his home. 

He followed with studies at the State University of New
York, Fredonia, where he majored in organ and earned a
master’s degree in conducting. He later did graduate studies
under the guidance of Gregg Smith at the Peabody
Conservatory. And throughout his life, Miller sang. 

“There is a certain uniqueness to a vocal ensemble, in
that there is a shared utterance that is profound,” he said.
“This is difficult to describe to people who haven’t had the
experience, but those who are members of successful
choruses will tell you there is a certain profound quality in a
shared utterance which creates art and beauty. It can’t be
found anywhere else in music in quite the same way.”

Those qualities are key to the experience Miller tries to
provide for his students. As a lecturer in the music

Bruce Miller:
■ By Karen Hart

Harpsichords & Chili:

Rev. Thomas D.
Culley, S.J.

The Rev. Tom Culley, S.J., is an Oklahoma native
who studied piano at the Juilliard School of Music.

He entered the Society of Jesus in 1950 and received his
bachelor of music degree from Loyola University in
New Orleans. In 1956, he graduated from Spring Hill
College in Mobile, Ala., with a degree in Latin. But
music was his first love and he received a doctorate in
music from Harvard in 1966. A Rome Prize Fellow in
Musicology at the American Academy in Rome, Culley
was also the recipient of the Huntington Beebe Award
and a Howard Foundation Fellowship. He taught at
Harvard and Brown before coming to Holy Cross. 

A scholar who published many articles on the
Jesuits’ contribution to music development, Culley’s
love of music informed his philosophy of education.
He once said in an interview with the Sunday Telegram,
“The study of music provides a comprehension of the
beautiful and the interesting. It also supplies an

essential ingredient
to the study of
culture itself.” 

At one time,
Culley was one of
only three Jesuits
worldwide with
doctorates in music.
He was a founder
of the Jesuit
Institute of the
Arts, a gathering of
Jesuit musicians,
artists, and painters
from around the
world. 

A popular
teacher during the

1970s, his favorite instrument was the harpsichord,
though some of his students remember him equally
well for his homemade chili (see Letters to the Editor). 

Today, Culley is musicologist-in-residence at the
Ignatius Residence in New Orleans, La. 
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Remembering 
Suzanna Waldbauer

Suzanna Waldbauer came to Holy Cross to teach music in
1970 and inspired scores of students over the next 20 years. A

native of Devavanya, Hungary, Waldbauer studied at the National
Conservatory of Music and graduated from the Franz Liszt
Academy of Music, both in Budapest. After graduation, she
studied with Hungarian composers Zoltan Kodaly and Leo
Weiner. In 1947, she left Hungary and moved to Mexico where
she supported herself by playing and teaching piano. 

After arriving in the
United States, she earned a
master’s degree in music
from the New England
Conservatory of Music in
Boston. An accomplished
performer of music for two
pianos as well as the mixed
chamber music repertoire,
Waldbauer gave concerts all
over New England,
including appearances as a
soloist with the Vermont
Symphony. 

An inf luential teacher
and music department chair
at Holy Cross, she offered courses in music history, introductory
structure of music, and keyboard music. Waldbauer’s favorite
composer was Beethoven. “He catches the imagination of
everyone,” she once said, “young and old, musician and non-
musician.” She died on March 11, 1991. The Suzanna Waldbauer
Seminar Room is located in the Brooks Concert Hall.

materials will be produced as well. Scholarly research and
analysis could continue for another 20 years, Miller said. 

But while Gilbert and Sullivan may have Miller’s heart,
his home remains on College Hill.

“Someone once asked me if I was going to enjoy this for
the rest of my life, when I first started conducting at the
college level,” he said. “And I do believe, yes, I made the
right decision.”

department, Miller also
sees the choir program
not only as a co-
curricular part of the
music department but
also as an integral part.
Miller wants his students
to understand more than
the feeling the creation
of music brings. He
wants them to know the
works in a broader
context. 

“In my work I try to
have the College Choir
relate strongly to the

academic component of the music department,” Miller said.
“So when we study literature I like them to know what the
structure of it is, as much of the theory as even the
nonmusic majors can address, and seeing that the music that
we’re performing is part of the cultural history of our
country and of the cultures from which the music was
derived.”

Miller has found that though most Holy Cross students
are not in pursuit of musical careers, they are capable of
giving quality performances.

“What we deal with at this College is a population of
students who are extremely intelligent and well-prepared
academically,” he said. “These are liberal arts students, not
specialists in a music conservatory. But because they are so
talented generally, and because the basic skills of singing can
be learned in a relatively short period of time, I have found
that they can learn and achieve impressively if they are
sufficiently motivated and encouraged.”

That ability and quality are evident in the variety of
performances and recordings the choir has made under
Miller’s leadership. In 1989, the choir performed for a papal
audience with Pope John Paul II at the Vatican. From 1990
to 1995, they performed at the Boston Pops annual holiday
concerts. Under Miller’s direction, the College Choir has
published five recordings, including an album of Christmas
music, Lo! He Comes, and a commemorative CD for the
College’s sesquicentennial, Thy Voice is One in Song.

One of Miller’s off-campus interests is his work on the
critical edition project of the Gilbert and Sullivan operas,
being published by Broude Brothers Limited of
Williamstown, Mass. Miller has been working as an editor on
the project for three of the operas and was recently named
to the editorial board. So far, only one volume has been
published, the full orchestral score and libretto for Trial By
Jury. Eventually, all 13 will appear in print and performing

The Man and His Music



“the right one.” McCormick
likened the process to
Goldilocks’ search for the bed
in the three bears’ abode that
was “just right.” 

McCormick, father of
William J. McCormick III ’95,
said his entrance into the
musical instrument business
was serendipitous. He earned
an M.B.A. at the Harvard
Business School in 1961, then
went to work for an
international consulting and

business firm. After a decade of officer-
level positions as a management consultant
in several consumer products companies,
McCormick joined Jordan Kitt’s Music in
1971.

“It’s a small industry dominated by
families,” he said. “I think it’s unusual to
have four of the companies in this small
industry headed by Holy Cross graduates.
I’m on the board of directors for the
National Association of Music Merchants
and Paul Murphy (M. Steinert & Sons) will
be the next association president.”

It’s a curious industry because it
features a product that has not changed
technologically in 100 years, McCormick
said. It’s also a growth industry, though
fewer than 100,000 acoustic pianos are
sold each year; that’s one per thousand
households or $800 million in retail sales
annually. Twenty to 30,000 grand pianos
have been sold in the past five-to-ten years.

“Our competition today is computers—
the other keyboard,” he said. “Parents who
ordinarily would invest in music education
for their children are using that money to
buy computers instead. A quarter of a
century ago, parents were buying pianos
for their children. Today the market is
much more adult-oriented.”

Adults are buying pianos for themselves
in greater numbers thanks to the digital
capabilities that are either built in or
available to install in many pianos,
according to McCormick. Reproducers
offer consumers a 20th-century technology
which allows them to enjoy live music at
home without the work of learning to
play. These digital enhancements play the
acoustic piano from a compact disc,
reminiscent of the old roll or player
pianos. It is also possible to play music

downloaded from the Internet onto a
f loppy disk.

Schools and universities are significant
Jordan Kitt customers. Holy Cross has
benefitted greatly from McCormick’s
generosity and support over the years.
Students and faculty in the music
department can enjoy two Yamaha grand
pianos, several other pianos, and
synthesizer and sound mixing equipment
that he donated in support of the new
Brooks Concert Hall.

In the same spirit, Dennis Hansen ’76
and his wife, Sharon, whom he describes
as “unfortunately a Boston College grad,”
marked the 150th anniversary of Holy
Cross by presenting the College with a
Steinway grand piano. At his graduation
back in 1976, Hansen never imagined his
future as chief financial officer and general
counsel at Steinway Musical Instruments
in Waltham.

“After graduation, I was recruited by
one of the then-Big Eight accounting
firms,” Hansen said. “From there I went to
work for a computer software company
and earned my law degree at Suffolk
University. When the software company
was taken over by Prime, my wife and I
started our own law and accounting firm.
Steinway became a client.”

Hansen joined the company in 1988.
In addition to its world-renown concert
pianos, Steinway also offers fine band
instruments, including Ludwig Drums, the
drums of choice for both former Beatle
Ringo Starr, and the band Guns and
Roses.

“I like working for a company with
such a strong product recognition factor,”
Hansen said. “Steinway pianos are

recognized as number one in the world on
the concert stage.”

That world is expanding and the
competition is increasing for piano
manufacturers as new companies and
countries enter the international
marketplace, according to James F.
Hamilton ’74, owner of Piano Mill. 

Japanese and Korean piano
manufacturers entered the market in the
late 1960s and 1970s. Today pianos are
being built in new places—including
Russia, Estonia, Poland, China and
Czechoslovakia. The prices are lower, but
the quality is not the same, he added.

Hamilton says he had no music
background when he got into the piano
business in 1993. His involvement was
largely the result of a business opportunity.
After he graduated with a degree in
sociology, he earned an M.B.A. at Babson
College and did management consulting.
Today, his company is the anchor tenant
in a restored mill building in Newton
Upper Falls, Mass. In addition to selling
pianos, Piano Mill rebuilds, restores and
stores them for manufacturers and
individuals. 

“The piano business is much smaller
than the companies I consulted with, but
all the same business principles apply at
the end of the day,” he said. “What makes
the piano unique is that you don’t face
product obsolescence. It can be repaired
and restored to like new condition.” 

Residential market demand is likely to
increase for such a piano. With a
continued strong economy, and recent
studies that correlate piano playing with
enhanced spatial reasoning skills in
children, there’s no doubt that a new
generation of young people — and their
parents — will do their daily “30-minutes
penance” under the stern f lash of the
metronome.

Elizabeth Walker is a freelance journalist
from Holden, Mass.
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Dennis Hansen

(continued from page 17)
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Bernard M. Kane ’38 is the author
of Live Your Dreams (Blue Note

Books, 1998), a true love story that has
been called “a reminiscence told with wit
and wisdom.” The book chronicles
Kane’s years as a college professor, TV
scriptwriter, and radio and television
commentator. Over the years, Kane
interviewed governors, congressmen,
business tycoons and movie stars. He
spent two years writing his book that
also tells of his romance with the young
actress and English teacher who has been
his wife for 48 years.

Bernard Kane received a master’s
degree from the University of San Diego.
Kane was a resident of Rancho Santa Fe,
Calif., for 30 years and now resides with
his wife, Aileen, at Panther Woods
Country Club in Fort Pierce, Fla. They
have one son and three grandchildren.

John Abbott Worthley ’66 is the
author of The Ethics of the Ordinary

in Healthcare (Health Administration
Press, 1997) which focuses on the
everyday ethical dilemmas encountered
by healthcare executives. The daily,
ordinary routine of healthcare delivery
and the power wielded throughout that
routine by healthcare
professionals–doctors, nurses, managers,
technicians–is the focus of readings
drawn from various disciplines and case
studies. Worthley designed the book to
be descriptive, rather than prescriptive,
of the reality of power, values, and
control in the daily routine of healthcare
management and delivery. 

The author of six books and several
articles on various aspects of public
service management and policy,
Worthley is internationally active in the
field of professional ethics. He has done
consulting work for hospitals, state and
local government health departments,
and home care agencies, and health-
related corporations. 

Former Holy Cross Professor B.T.
Lingappa and his wife, Yamuna

Lingappa, are the co-authors of
Wholesome Nutrition For Mind, Body
and Microflora: The Goal of Lacto-
Vegetarianism (Ecobiology Foundation
International, 1992), a book that
interprets a century of scientific work on
human nutrition from a novel, holistic,
evolutionary perspective. The authors
illuminate a path away from the problem
of overnutrition in industrialized
countries and undernutrition in the
developing world in the form of a single
dietary standard that can improve the
health of peoples around the world
while maintaining the ecology of the
human body. The book includes samples
of Udipi cuisine, a vegetarian fare of
great antiquity.

B.T. Lingappa and Yamuna Lingappa
have published articles in international
scientific journals and have taught
courses in human nutrition. The
Lingappas have two sons and a daughter
and reside in Worcester, Mass. 

Book Notes

HAVE YOU WRITTEN A BOOK?

Are you an alum, degree recipient, or faculty member who has written a book? Holy Cross Magazine would be happy to profile your
work in our “Booknotes” section. Please send your book, a press release, or any available promotional materials to Holy Cross
Magazine, College of the Holy Cross, One College Street, Worcester, Mass., 01610. Books received will be deposited in the College’s
Archives. Many of the books featured in “Booknotes” are available for purchase at the College Bookstore.




