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Officers of Administration, 2011-2012
Deborah S. Aframe
M.S., University of Pittsburgh
Art Museum Librarian

Pamela L. Ahearn
M.Ed., Northeastern University
Director, Summer Internship Programs

Stephen Albano
B.A., Clark University
Designer, Holy Cross Magazine

Robert R. Allen
B.A., Michigan State University
Applications Development Director
	 Information Technology Services

Ana M. Alvarado
B.S., University of Panama
Director, Planned Giving

Jesse M. Anderson
B.S., Worcester Polytechnic Institute 
Director, Audio Visual Services

Joan E. Anderson
Manager, Purchasing

John T. Anderson
Ph.D., Brown University
Class Dean, Class of 2015

Edward M. Augustus, Jr.
M.A., Johns Hopkins University
Director, Government and Community Relations

Claudia J. Austin
B.A., Worcester State College
Systems Administrator

Nancy R. Baldiga, CPA
M.S., Bentley University
Class Dean, Class of 2013

Charles E. W. Bare
B.S., University of Notre Dame
Director, Media Relations, Athletics

Anne M. Barry
M.S., Lesley College
Manager, Training and Documentation,
	 Information Technology Services

Amanda C. Beaver
B.A., College of the Holy Cross
Associate Director, Holy Cross Fund

Alan Bebka
A.S., University of Massachusetts
Assistant Director, Public Safety

Beverley J.M. Bell
Ph.D., University of Massachusetts-Amherst
Director, Teacher Education Program

Denise A. Bell
Ph.D., University of California-Berkeley
Director, Office of Assessment & Research

William J. Bellerose
A.B., College of the Holy Cross
Associate Director, Athletics/Business Manager

Brian M. Bergeron
B.S., University of Phoenix
Software Developer

Carrie A. Bowler
M.S., Bentley College
Director, Advancement Services, Development

Margaret Hayden Bramley
A.B., College of the Holy Cross
Director, Holy Cross Fund

Rev. John E. Brooks, S.J.
S.T.D., Gregorian University
President Emeritus, Development

Karen Brosnihan
B.S., Worcester State College
Senior Business Analyst, 

Information Technology Services
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Barbara J. Burke
M.A., Stanford University
Assistant Coordinator, Grants and Research

Thomas M. Cadigan
A.B., College of the Holy Cross
Associate Director, Alumni Relations,
	 Development

James M. Cahill
B.A., College of the Holy Cross
Desktop Support Specialist

Sarah L. Campbell
M.S., The University at Albany
M.A., University of Massachusetts
Assistant Archivist, Library

John F. Cannon, Jr.
M.S., Fitchburg State College
Associate Director, Physical Plant/
	 Planning and Operations

Lynn D. Caputo
B.A., Stonehill College
Assistant Director of Communications,
	 Development

Kathleen M. Carney
M.S., Boston College
M.A., University of South Florida
Director-Library Services

Everett G. Carr
M.CIS, Bentley College
M.B.A., Suffolk University
Sr. Software Developer

Gary A. Carskadden
M.S.Ed., University of Vermont
Director, Development

Andrew N. Carter
B.A., Trinity College
Associate Director, Admissions

Anthony B. Cashman III
Ph.D., Duke University
Director, Office of Distinguished Fellowships
	 And Graduate Studies

Christina Bi Chen
M.A., University of Pennsylvania
Director, Academic Services and Learning Resources

Rebecca J. Chickering
A.S., Becker College
Director, Technology Support

David K.W. Chu 
Ph.D., Indiana University
Director, Entrepreneurial Studies

Patricia A. Chuplis
M.B.A., Anna Maria College
Applications Trainer, 
	 Information Technology Services

Sheila E. Coakley
M.B.A., Simmons College
Bursar

C. William Cole
M.B.A., Drexel University
Investment Officer, Investment

Tobias M. Conio
B.A., Georg Simon Ohm Fachhochschule
Nurnberg, Germany
Web Development and Digital Technologies
	 Manager, Public Affairs

William J. Conley, Jr.
M.A., Marine Corps. University
Director, Administrative Services

Mary Alice Conlon
B.S., Sacred Heart University
Sr. Leadership Giving Officer, Development

Meagan Connolly
M.A., St. Lawrence University
Associate Director, Holy Cross Fund/
	 Athletic Fundraising, Development

Edwin A. Coolbaugh II
M.H.S., Keene State College
Assistant Dean, Director Residence Life & Housing

Arlie G. Corday
B.A., Syracuse University
Development Writer, Development
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Donna M. Cranshaw
A.S., Massachusetts Bay Community College
Executive Assistant, Investment Office

Eileen M. Cravedi
M.A., University of Georgia
Access Services Librarian

Nicole M. Cunningham
B.A., Salve Regina College
Associate Director, Financial Aid

Susan M. Cunningham
Ph.D., University of Maryland
Associate Director, Concentrations,Center for 
	 Interdisciplinary and Special Studies
  
Kristine M. Cyr-Goodwin
M.Ed., University of Massachusetts, Lowell
Associate Dean of Students

Denise J. Davies
M.B.A., University of Phoenix
Senior Business Analyst,
	 Information Technology Services

Joyce E. O’Connor Davidson
M.A., University of Massachusetts
Director, Alumni and Development
	 Communications

Barbara J. Dean
M.Ed., University of Vermont
Executive Assistant, Senior Vice President

Gary P. DeAngelis
Ph.D., Boston University, Harvard University
Associate Director, Special Programs, Center for 
	 Interdisciplinary and Special Studies

Katherine H. Delehaunty
B.A., Boston College
Director, Parent Giving, Development

Janis DesMarais
M.S., Simmons College
M.A., University of Massachusetts, Amherst
Visual Resources Coordinator, Library

Jennifer DiFranco
B.A., College of the Holy Cross
Leadership Giving Officer, Development

Adriana DiPasquale
Psy.D., Antioch New England Graduate School
Assistant Director, Counseling Center

Heather E. Dudek
M.B.A., University of Connecticut
Sr. Business Analyst,
	 Information Technology Services

Martin J. Dudek
A.S., Culinary Institute of America
Assistant Director, Production and Planning,
	 Dining Services

Rev. Charles J. Dunn, S.J.
S.T.L., Weston College
M.A., Boston College
Vice President Emeritus/Assistant to the Director
	 Of Planned Giving, Development

Kristyn M. Dyer
A.B., College of the Holy Cross
Director, Alumni Relations

Kathryn L. Egan
B.S., California State University at Chico
Nutritionist/Dietician, Dining Services

Matthew R. Elliott
Ph.D., Penn State University
Senior Staff Psychologist, Counseling Center

Sarah J. Erickson
Psy.D., Minnesota School of Professional
	 Psychology
Staff Psychologist, Counseling Center

Charles F. Estaphan
B.S., Nichols College
Controller

David B. Everitt
B.S., Nichols College
Associate Director, Human Resources
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Judy Freedman Fask
M.E., Springfield College
Director, Deaf Studies

Nannette Fitzgerald
B.S., Clark University
Help Desk Manager

Roseann Fitzgerald
M.F.A., Columbia University
Director, Prospect Research, Development

Thomas M. Flynn
M.B.A., Ecole Nationale Des Ponts 
	 Et Chaussées
Director, Principal Gifts, Development

Helen Freear-Papio
Ph.D., University of Connecticut 
Director of Foreign Language Assistants Program

Margaret N. Freije
Ph.D., Brown University
Associate Dean of the College

Diane G. Gallagher
M.S., Simmons College School of 
	 Library Science
Serials Librarian

Paul R. Galvinhill
Ph.D., University of Cincinnati
Director, Counseling Center

Joyce A. Gawlik
B.A., Assumption College
Assistant Director, Collegium

Heather L. Gelardi
B.A., Brandeis University
Associate Director of the Holy Cross Fund-
	 Reunion Fundraising

Patrick W. Gemme
B.A., Worcester State College
Technical Services Engineer
	 Information Technology Services

Patricia A. Gencarella
B.A., Framingham State College
Associate Director, Financial Aid

Ellen C. George
Executive Assistant, Vice President for
	 Administration and Finance

Philip F. Gibson
A.B., College of the Holy Cross
Sr. Leadership Giving Officer, Development

Elizabeth A. Gribbons
B.S., University of Maryland
Research Analyst, Development

Brian D. Griffin
B.A., Northeastern University
Assistant Director, Physical Plant/Environmental
	 and Sustainability Services

Christina A. Guittar
A.S. Quinsigamond Community College
General Manager, Kimball Dining Services

Jeffrey A. Gull
A.B., Assumption College
Assistant Controller

Roger D. Hankins
M.A., California State University
Director, Iris and B. Gerald Cantor Art Gallery

Judy A. Hannum
M.B.A., Nichols College
Director, Planning

Robert W. Hart
B.S., Western New England College
Director, Public Safety

Patricia G. Haylon
A.B., College of the Holy Cross
Director of Stewardship Programs

Karen Elaine Hays
Ph.D., University of Rhode Island
Director, Writer’s Workshop 

Robert W. Henry
Web Developer, Information Technology Services

Jamie L. Herrick
M.S., Worcester Polytechnic Institute
Director, Laboratory & Studio Safety
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Lynne G. Herring
B.S., Assumption College
Associate Director, Human Resources

Edward W. Heywood, Jr.
M.B.A., Northeastern University
Superintendent, Grounds

Laura C. Hibbler
M.S., University of North Carolina at
Chapel Hill
Reference/Instructional Librarian 

Therese C. Huaman
M.S., Catholic University of America
Catalog Librarian

Kurt S. Hultgren
Costume Designer, Theatre

Maura K. Hume	
B.A., College of the Holy Cross
Associate Director, Employer Relations,
	 Career Planning

Holly A. Hunt
Multimedia Resource Center Supervisor

Paul A. Irish
M.S., Northeastern University
Assistant to the Vice President for Student Affairs/
	� Director of Student Conduct & 
	 Community Standards

Ronald M. Jarret
Ph.D., Yale University
Class Dean, Class of 2012

Julliana E. Jennings
B.S., The College of William and Mary
Assistant Director/Coordinator Multicultural
	 Recruitment, Admissions

Lorrie R. Jeskey
Desktop Support Specialist

Benjamin Kadamus
M.A., Boston College
Associate Director, Residence Life and Housing

Jennifer L. Kagno
B.S., University of Massachusetts, Amherst
Manager of Promotion and Events/
	 Director of Intramurals

Alan M. Karass
M.A., University of Connecticut
Music Librarian

Kaithlyn Kayer
M.A., The George Washington University
Associate Director, Entrepreneurial Studies

Matthew T. Kennis
M.S., University of Massachusetts, Boston
Assistant Director, Community Relations

Ellen J. Keohane
Ph.D., University of Phoenix
Director, Information Technology Services

Harold A. Knapp
B.S., Michigan Technological University
Associate Director and Network Operations Director

Debra E. Konicki
B.S., Providence College
Associate Director, Parent Giving, Development

Arthur J. Korandanis
M.B.A., Northeastern University
Director, Auxiliary Services

Gudrun S. Krueger
M.S., Simmons College School of 
	 Library Science
Reference Librarian

Thomas M. Landy
Ph.D., Boston University
Director, Center for Religion, Ethics, 
	 and Culture

Jeanne LaPlatney
M.A., University of Virginia
Assistant Director, Study Abroad 

John B. Lapomardo
B.S., Central New England College of 
	 Technology
Assistant Director, Engineering and Utilities
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Allison S. Laske
M.S., Syracuse University
Assistant Director, Academic Services and 
	 Learning Resources 

Jean E. Leavitt
HRIS Technical Specialist, Human Resources

Richard A. Lent
Ph.D., University of New York, Stony Brook
Coordinator, Educational Technology

Kevin E. Leonard
A.S., Ventura College
Assistant Director, Public Safety 

Esther L. Levine
M.A., Brown University
Class Dean, Class of 2014, 
	 International Scholar and Student Advisor

Jay W. Levitan
A.S., Electronic Technical Institute
Technical Services Engineer, 
	 Information Technology Services

Neal E. Lipsitz
Ph.D., Boston College
Associate Dean, Student Development 

Mildred A. Long
B.S., Boston College
Senior Accountant, Controller

Ann C. MacGillivray
B.A., Assumption College
Executive Assistant, Vice President 
	 Academic Affairs 

Robert Mack
B.S., State University of New York College 
	at Oneonta
Technical Director, Theatre

John MacLeod
B.A., Potsdam College of SUNY
Accountant-Restricted Accounts

Patricia R. Maher
Associate Director, Budgets, Finance and Budget

Andre Mailhot
B.S., University of Massachusetts
Software Administrator

Kristine M. Maloney
M.S., Clark University
Associate Director, National Media Relations,
	 Public Affairs

Nikolas P. Markantonatos
M.S.P.C., Clark University
Managing Editor, College Web Communications, 
	 Public Affairs

Rev. Earle L. Markey, S.J.
S.T.L., Weston College
M.Ed., Fordham University
Vice President Emeritus/Associate Director for 
 Jesuit Relations, Admissions

Frank J. Mastrandrea
J.D., University of Connecticut School of Law
Assistant Athletic Director,
	 Marketing and Media Relations

Richard E. Matlak
Ph.D., Indiana University
Director, Center for Interdisciplinary
	 and Special Studies

Ann Bowe McDermott
A.B., College of the Holy Cross
Director, Admissions

David D. McKenna
B.A., University of Vermont
Director, Bookstore

Timothy J. Mentzer
B.S., Worcester Polytechnic Institute
Sr. Software Developer

Barbara Merolli
M.L.S., University of Rhode Island
M.B.A., Nichols College
Science Librarian

Scott M. Merrill
M.S., Pennsylvania State University
Director, Physical Plant
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Ferene Paris Meyer
M. Ed., Bridgewater State College
Associate Director for Orientation and
	 Residence Life

Mable L. Millner
M.S., University of Pittsburgh
Assistant Dean and Director of 
	 Multicultural Education

Pamela Getnick Mindell
D.M.A., Yale School of Music
Director, Choral Music

Ronald K. Montague
Telecommunications Coordinator
	 Information Technology Services

Mary J. Moran
M.S., University of Rhode Island
Head of Acquisitions and Cataloging

Mary A. Morrisard-Larkin
M.A., Pennsylvania State University
Director, Educational Technology

Suzanne Morrissey
B.A., Emory University
Associate Director, Public Affairs and 

Editor of Holy Cross Magazine

Amy C. Murphy
M.A., University of South Carolina
Director, Career Planning

Derek F. Murphy
B.S., Franklin Pierce College
Programmer, Information Technology Services

Lynne M. Myers
B.S., Northeastern University
Director, Financial Aid

Linda M. Nardella
B.S., Bentley College
Director, Dining Services

Deborah L. Neal
B.S., Assumption College
Director, Academic Budget & Operations

Robert W. Neville
A.A., Worcester Junior College
Director, Athletic Facilities, Hart Center

James E. Noonan
M.B.A., Assumption College
Assistant Director, Information Technology Services

Elizabeth A. O’Connell-Inman
M.A., Brown University
Director of Directed Independent Spanish 
	 Curriculum Program

Jeremiah A. O’Connor
M.B.A., University of Massachusetts, Amherst
Director, Conference Services and Hogan Center

Kevin M. O’Loughlin
A.S., Culinary Institute of America
General Manager, Hogan Dining Services

Diane Obyrcki
B.S., Worcester State College
Manager, Restricted Accounting

Heikki A. Paadre
B.S., Rensselaer Polytechnic Institute
Software Developer

Linda D. Paçuku
Assistant Business Manager, Athletics

Barry F. Paquin
Software Developer

Karen Paquin
B.S., Nichols College
Student Records Technical Administrator

Rebecca Patella
Associate Registrar

Richard J. Phelps
B.A., St. Bonaventure University
Associate Director, Public Affairs

Erin J. Mooney Phipps
A.B., College of the Holy Cross
Associate Director, Holy Cross Fund
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Robert J. Plante
Post Office Manager

Patricia C. Porcaro
M.L.S., Simmons College
Head of Reader Services

Robert W. Potter
B.S., Northeastern University
Sr. Software Developer

Leonard J. Raymond
B.S., Wentworth Institute of Technology
Assistant Director, Construction, Physical Plant

Richard M. Regan, Jr.
A.B., College of the Holy Cross
Director, Athletics

Karen J. Reilly
M.L.S., Southern Connecticut State College
Associate Director, Library Services

Pamela M. Reponen
M.Ed., Worcester State College
M.A.T., Assumption College
Assistant Editor, Holy Cross Magazine

Jane B. Reynolds
B.S., Mansfield University
Executive Assistant, Vice President Student Affairs

Daniel P. Ricciardi
B.A., College of the Holy Cross
Investment Officer

Elizabeth H. Rice
Conference Services Manager

James T. Richardson
B.S., Bryant College
Associate Director, Admissions

Rhea M. Ringgard
Executive Assistant, Vice President of Development

Greg R. Rodenhiser
B.A., Plymouth State College
Technical Services Engineer, 
	 Information Technology Services

Joy A. Roger
Desktop Support Specialist

Francis T. Rogers
B.A., College of the Holy Cross
Assistant Director, Holy Cross Fund

Henry F. Roy
Manager, Graphic Arts

Rev. Philip C. Rule, S.J.
Ph.D., Harvard University
Assistant Director Alumni Relations for
	 Alumni Education

Ellen Ryder
M.S., Northwestern University
Director, Public Affairs

Julia P. Sanders
B.A., Trinity College
Assistant Director, Admissions 

Christian R. Santillo
A.B., College of the Holy Cross
Assistant Director, Public Affairs and 
	 Web Communications

Ronald J. Sarja
A.B., Berklee College of Music
Desktop Support Specialist

Mark W. Savolis
M.L.S., University of Rhode Island
Head of Archives and Special Collections

Robert H. Scheier
M.L.S., Queens College
Electronic Resources Librarian

Boyd Servio-Mariano
Ph.D., University at Albany, SUNY
Associate Director, Multi-Cultural Education

Rosemary A. Shea
A.B., College of the Holy Cross
Associate Director of Athletics for Men’s
	 Administration and Compliance
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Jianhua J. Shen
B.S., Bridgewater State College
Database Administrator

David C. Shettler
B.S., University of Phoenix
Senior Technical Services Engineer/Information 
	 Security Officer

William Brittain Smith
Ph.D., University of Chicago
Director, Study Abroad

Diane C. Soboski
M.Ed., The College of William and Mary
Assistant Director, Admissions 

Charles A. Stanley
B.A.S., Roger Williams University
Associate Director, Residence Life and Housing

Christine M. Staub
B.A., University of Massachusetts Dartmouth
Associate Director, Summer Internship Program
 
Cristal A. Steuer
B.A., University of Massachusetts, Amherst
Manager, Media Relations and Communications,
	 Public Affairs

Kathleen Suchenski
M.A., University of Wisconsin
Assistant Director, Study Abroad 

Brenda S. Hounsell Sullivan
M.Ed., Springfield College
Assistant Dean/Director, Student Involvement

Brian J. Sullivan
A.S., Massasoit Community College
Technical Services Engineer, 
	 Information Technology Services

Sara A. Swillo
M.Ed., Springfield College
Associate Director, Student Involvement

John A. Tardiff
M.B.A., Babson College
Associate Director for Institutional Research and
	 Analysis, Planning

Frances E. Taylor
M.A., Gallaudet University
Director, Wellness Programming

Charles R. Thayer, Jr.
B.S., Wentworth Institute of Technology
Senior Software Developer

Lynn K. Verrecchia
A.B., College of the Holy Cross
Associate  Director, Admissions

Gloria L. Villa
Manager of Operations, Admissions

Robert S. Wally
M.Ed., Harvard University
Assistant Director, Alumni Career Services

Charles S. Weiss
Ph.D., Ohio University
Director, Grants, Foundation & Corporate Giving

Jennifer L. Whipple
M.B.A., Providence College
Athletic Fundraising Coordinator

John J. Winters, Jr.
Ph.D., Catholic University of America
Associate Director, Career Planning

Donna C. Wrenn
Director, Human Resources

Ann M. Zelesky
A.B., Worcester State College
Associate Director, Athletics

Kristopher F. Zelesky
B.A., College of the Holy Cross
Assistant Director, Holy Cross Fund

Officers of Administration


